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About LGCCBDT

The LGCCBDT was founded in August 2006 from a programme called the Community Capacity Building
Programme, a follow-up to a government programme carried out in the 1990s named the Rural District
Councils Capacity Building Programme (RDCCBP). The RDCCBP was designed to build the capacity of
Local Authorities to provide good services to their residents. The Local Governance Community Capacity
Building Program was aimed at building the capacity of communities to demand services and actively
participate in decision making processes that affect their daily lives. Thus the Local Governance Community
Capacity Building Program dove-tailed and complimented the Rural District Councils' Program by building the
capacities of communities to demand the services which the local authorities were to provide.
The vision of the trust is: “Empowered citizens and cmmunities actively partcipating in local governance and
responsive local authourities and’ central governments in Zimbabwe, the SADC region and beyond”. Its mission
by which to achieve this vision is: “To research and build capacities of communities, local authorities and
central governments and to influence public policy”.
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Executive Summary

The Local Governance Community Capacity Building and Development Trust (LGCCBDT) carried out a Local
Governance Service Delivery Performance Assessment(LGSDPA) of the City of Harare from the 20" of
November to the12th of December 2018. The assessment pursued three interrelated objectives: (i) making an
assessment of the local authority's performance and achievements in key local authority municipal functions;
(ii) developing a consensus on the current performance of the local authority core functions and areas of
improvement; and (iii) collectively identifying priority areas and actions for service delivery improvement. The
Assessment was carried out in 3 types of workshop, namely: (i) the Local Authority (LA) Self-Assessment
Workshop, (ii) the Stakeholders Local Authority Assessment Workshop, and (iii) Local Authority &
Stakeholders' Dialogue Workshop. As Harare is divided into 8 zones, 8 stakeholder local authority
assessment workshops were conducted, one in each zone. Rating of the LA services was conducted through
group work and plenary discussions, followed by consensus-building on the final local authority and
stakeholder scores.

The City of Harare attained an overall score of 50.6%. Strategic Planning scored 53.3%, Governance and
Citizen Participation 60.9%, Community Mobilisation for Development42.8%, Institutional Development
61.1%, Financial Management 48.6%, Land Assets and Natural Resources Management 44.2%,
Infrastructural and Social Services Provision 41.7% and External Relations 52.2%. The score of 61.1% on
institutional development reflects on a relatively strong institution, partly explained by the robustness
ordinarily associated with large organisations. The sheer size of the organization with around8,600 employees
is indicative ofhigh capacity to employ and attract qualified staff. A score of 60.9% for Governance and Citizen
Participation suggestsactive citizen participation albeit not linked toCommunity Mobilisation for Development
at 42.8%. The high score for citizen participation islinkedmore toindicators onelectionsthan council’s
mobilisation for development. It would appear therefore that participation is driven more by political party
structures than development structures, which undermines the development agenda,as political polarisation
generally inhibits development. Infrastructural and social services provision has the lowest score of 41.7%,
explained by the lack of resources to finance capital projects as evident in the relatively low financial
management score of 48.6%. The low score is linked to a general lack of public confidence, poor revenue
collection, and poor budget performance. Land assets and natural resources governance is rated at 44.2%
reflective of a chaotic and inefficient stand allocation system characterised in the recent past by authority and
control distortionsby politically connected land barons. Despite the city’s shortcomings, it seems to have a
respectable strategic plan and human development planningscore of 53.3%, but council lacks resources to
implement the plan, the ability to adapt to the rapidly changing context, andthe implementation strategies that
excite public support. External relations at 52.2% shows the need for council to improve relations particularly
with central government. The overall score of 50.6% reflects on much room for service delivery improvement.

The key recommendation to council is that council must develop and implement an effective service delivery
performance improvement strategy. The strategy must clearly allocate tasks and responsibilities to relevant
public managers to systematically address gaps exposed by the assessment.Council should also consider
adopting the LGSDM methodology to conduct annual performance assessments and take advantage of the
transformative power of constructive citizen engagement and the results focus in the LGSDM methodology to
leapfrog the achievement of a world class city by 2025.
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1.0 Introduction

The Report captures outcomes of the Local Governance Service Delivery Monitoring (LGSDM) workshops
conducted in Harare by the Local Governance Community Capacity Building and Development Trust (LGCCBDT)
beginning on the 20"of November up to the12" of December 2018. The process involved 8 Stakeholder Local
Authority Assessment workshops in the 8 zonal areas of Harare in which residents assessed the performance of
council; a Local Authority (LA) Self-Assessment by councillors and key staff; and then a dialogue and consensus
-building workshop by representatives of residents from the 8 zones, councillors and council staff to agree on a
final council service delivery score. The workshops were aimed at achieving the following objectives:

1. Assessing the LA's performance and achievements in key LA municipal functions/services;

2. Developing a consensus on the current performance of council and identifying areas of improvement

for better service delivery and improved relations with residents; and
3. Collectively identifying priority actions for service delivery improvement.

1.1 Project Overview

In the context of recent years (1997 — 2018) LAs in Zimbabwe have experienced general service delivery
decline owing to structural and operational challenges resulting from an unstable macro-economic environment.
The years of decline were characterised by acute service breakdown and widening of the gaps between local
governments and their citizens. In an effort to close the gaps between citizens and their local municipal councils
and catalyse optimal service delivery, the LGCCBDT developed a process of local authority service delivery
performance measurement primarily aimed at promoting constructive dialogue between LAs and their residents,
and promoting active citizen participation in LA operations. The Local Governance Service Delivery Monitoring
(LGSDM) project seeks to improve service delivery by promoting dialogue between LAs and their residents so
that both the demand and supply sides of service delivery appreciate their responsibilities and play their roles
fully in the provision of services.

2.0 Local Authority Jurisdiction

The City of Harare (CoH) is a body corporate local authority established in terms of section 275 of the
Zimbabwean Constitution. It is divided into 46 wards with a total population of 1,485,231' (716,595 males and
768,636 females) according to the national census conducted in 2012 (ZimStat, 2013). The city is located in
the northern region of Zimbabwe bordered by Mashonaland West, East, Central and Midlands Provinces.

HARARE PROVINCE Males: 716 595
Districts :

Females: 768 636
Total: 1 485 231

\

Males: 83983
Females: 83 479
Total: 167 462

Males: 165 600
Females: 188 240
Total: 356 840

L\

Figure1: Harare City Map

1This excludes Chitungwiza and Epworth populations which areas when included with Harare constitute Greater Harare
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3.0 Assessment Framework, Methodology and Process

3.1 Assessment Framework

The assessment framework was made up of 168 indicators organised under generic municipal themes and
functions as follows:

MUNICIPAL THEMES

. Strategic Plan & Human Development

. Governance & Citizen Participation

. Community Mobilisation for Development

. Institutional Development

. Financial Management

. Land Assets and Natural Resources Management
. Infrastructural and Social Services Provision

. External Relations

O ~NO O~ WDN -

The assessment and organisation of indicators was designed to ensure triangulation at three cascading
levels, namely

(i) at design level in the repeated assessment of certain indicators,

(ii) at group discussion level where two groups in the workshop independently score the same indicator for
comparison in plenary, and

(iii) at workshop level, where scores from the council workshop and the stakeholders' workshop are compared,
discussed and adjusted in the dialogue workshop leading to consensus and the adoption of an agreed final
score.

3.2 Assessment Methodology and Process

The assessment was carried out in 3 types of workshop, namely:
(i) the Local Authority Self-Assessment Workshop,

(i) the Stakeholders Local Authority Assessment Workshop, and
(iii) Local Authority & Stakeholders' Dialogue Workshop.

The Local Authority Self-Assessment workshop, conducted on the 7"of December 2018 invited local authority
officials, namely all elected councillors (46),and all departmental & divisional managers of council(30) to carry
out the assessment of council's performance in the 8 functional areas. The Stakeholders Assessment
workshops were conducted in their 8 zonal areas beginning on the 20" November up to the 5"of December
2018; and invited residents of Harare mainly drawn from Residents Associations namely Combined Harare
Residents Association (CHRA), and Harare Residents Trust (HRT) to carry out the assessment of the local
authority's performance on the same themes. The last workshop on the12" of December 2018 invited
participants from the preceding two sets of workshops to a dialogue and consensus-building workshop to
produce a commonly shared and agreed assessment of the local authority's service delivery capacity and
performance. A total of 50 stakeholders were invited to each zonal workshop but averagely 38 attended each
workshop with the lowest attendance at 21 at Mount Pleasant area (zone 6) while the highest was at
Kuwadzana (zone 5) at 55 participants. A total of 76 council officials (46 councillors and 30 key staff) were
invited to the self-assessmentworkshop but only 30 councillors and staff attended. Attendance on the part of
councillors and staff was constrained by a clash of programmes as these workshops took place at a very
congested time of the year on council's Calendar. The dialogue workshop on the 12" December 2018 was
however very well attended by a total of 85 participants out of the total 90 invited. The workshop was also
attended by His Worship the Mayor, Councillor H. Gomba and the Town Clerk Engineer Chisango.
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Figure 2: Workshop Attendance Distribution

Dialogue Workshop
LA Self-Assessment
Kuwadzana .
Glen View I
Glen Norah I
Mbare I
Highlands I
Mt Pleasant I
Waterfalls I
Mabvuku I
0 10 20 30 40 50 60 70 80 90
Participants

Workshop Zonal Centre

Source: LGSDM Data, 2018.

Rating of the LA services was conducted through group-work and plenary discussions to agree on the local
authority and stakeholder scores. The Local Authority Self-Assessment workshop was designed to ensure that
each group is made up of a mixture of council technical staff (heads and deputy heads of departments) and
council committee members from committees related to the municipal functions allocated to the group for
assessment. This enabled the self-assessment by council staff and councillors to be informed by their
professional knowledge and experiences respectively. Information available to stakeholders on certain council
operations was generally limited; therefore, stakeholders were advised to rate local authority performance and
capacity from a results perspective. The dialogue facilitation in plenary was designed to evaluate and moderate
arguments for and against a proposed score to establish and adopt a final assessment score; reflective of
actual performance and capacity status of each indicator for the local authority on a scale of 0 — 10.

4.0 Presentation of City of Harare LGSDM Assessment Results 2018

Table 1: Results by Municipal Function

Rating
No Municipal Function
LA Stakeholders Final Priority

Overall Assessment Score 6.34 | 3.78 5.06
1 Strategic Plan & Human Development 6.90 | 3.77 5.2 6
2 | Governance and Citizen Participation 760 | 4.58 6.09 7

Community Mobilisation for Development 502 | 3.54 4.28 2
4 | Institutional Development 718 | 5.05 6.1 8
5 | Financial Management 6.73 | 2.99 4.86 4
6 | Land Assets and Natural Resources Management 555 | 3.29 4.42 3
7 | Infrastructural and Social Services Provision 5.03| 3.31 417 1
8 | External Relations 6.75 | 3.70 5.22 5

Source: Harare LGSDM Assessment Results 2018
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Figure 3: City of Harare 2018 Service Delivery Performance Perception Analysis
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It is clear from Figure 3 above that different groups had different ratings for the same municipal functions. Thus,
the ratings are based on perceptions. The perception index however remains a valid and useful basis for
service delivery performance improvement interventions; as scholarly writings demonstrate that service delivery
is both a function of the service activities performed and the perceptions of service recipients?

Council officials' ratings in yellow are for all municipal functions higher than those of the citizens in blue, which
demonstrates the polarisation between council and its residents. Apart from bias, part of the difference in the
scores between the council officials (elected and appointed) and residents is the information asymmetry
between them. For example, where the different groups are asked on the clarity of Council's vision, mission and
strategy, while the strategic plan document was easily accessible to council officials, residents could only make
assessments on council's performance basing on assumptions due to their limited access to the document.
Although such a document may be made readily available to the public, it would appear in practice that ordinary
citizens have less access to it than council officials. The same is true of Full Council Meeting Minutes. Therefore,
residents tended to give lower scores than council officials where there was such information asymmetry.
Meanwhile, the truth is more or less something in between the two perceptions as depicted in orange.

A more detailed analysis of the service delivery performance of Harare by functional area is given in Annex 1,
while a summary by zonal area is given in section 5.

2Rao f2005), Pretorius & Shurink (2007) and Jooste (2008) all allude that citizen perception is critical to ascribing value
to public goods and services and reason that their perception can lead to improvement.
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5.0 Synopsis of Zonal Workshops

Table 3 below shows a summary of the rating of services by citizens in the respective 8 zones (in red), where
stakeholder workshops were conducted, and by functional area (in purple).

Table 3: Summary of Zonal Ratings

22|39 | 59| 57| 53|55 |%% | By | &%

N S8 [ 25 o3 — = S D = 20 oo 58

o @ | 23 =3 et | &3 ey o 3 @ =

S Q | B3 = ® = s O > 3 o3 o

® o|zz | &5 | 38| 32| & <" > - =

.| 8| 323 | & =

Zone 1°| 3.05 | 4.74 2.85| 559 | 1.86 3.15| 2.31 3.94 3.44
4

Zone 2 |5.24 | 5.17 | 3.11 5.00 393 | 3.18 | 2.95 2.47 3.88

Zone35 3.15 | 3.78 | 205 | 414 | 1.70 | 2.38 | 3.29 4.51 3.13

6
Zone 4| 4.10| 541 3.71 | 5.60 | 3.02 | 3.78 | 4.37 3.92 4.24

Zone57 477 | 3.92 | 3.87 |6.26 | 232 | 2.55| 3.57 4.12 3.92

Zone68 349 | 452 | 3.68 | 524 | 411 | 295 | 281 4.68 3.94

Zone79 3.32 | 4.86 517 | 442 | 395 | 3.60 | 4.43 3.10 4.11

Zone 83.04 | 426 | 386 | 414 | 3.01 | 473 | 271 | 285 3.57

Zonal [377 | 458 | 3.54 | 505 | 299 | 3.29 | 331 | 3.70 3.78

Source: Harare City Council LGSDM Assessment, 2018

The average rating by the citizens from the administrative zones was 3.78 out of 10 (37.8%). The average
ratings across all the 8 functions were below half except for Institutional Management with a score of 5.05
(50.5%). The Institutional Management score shows that citizens regard Harare City Council's institutions
departments and committees) to be working. While the rating suggests an institution that is working well, 3
zones had ratings that were below the average score. This suggests that while citizens view their local
authority institutions to be working, they have negative perceptions on whether they function properly. In
giving a low score, one citizen argued that the fact that she sometimes receives 'faulty' rates and services bills
meant that the institutions of the local authority were not functioning properly. As a government, City of Harare
has the requisite institutional processes that ensure that the organisation functions. Irrespective of the myriad
of internal and external challenges that the City is facing the institution can withstand the shocks.It must be
noted that the perception of the citizenry on the institution depends on a number of variables which go beyond

3Mbare, Sunningdale

4Hatfield, Waterfalls

5Highfield, Glen Norah, Hopely

6 Budiriro, Glen-View, Mufakose, Marimba
7Kambuzuma, Kuwadzana, Dzivarasekwa

8 Mablreign, Marlborough, Warren Park, Mt Pleasant
9Borrowdale, Hatcliffe, Highlands

°Tafara, Mabvuku, Caledonia
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just their internal policies and manuals.

The lowest rating was that of Financial Management with a score of 2.99 out of 10 (29.9%). Financial
Management was lowly rated to the extent that as a block in zones 1 and 3 it attracted scores of 1.86 (18.6%)
and 1.70 (17.0%) out of 10 respectively. The low rating from the citizens may possibly explain the huge debt
that ratepayers have with the local authority. Generally, citizens do not perceive Harare City Council as a good
manager of finances. Citizens seemed unaware of financial processes of the local authority. Despite being an
active group of citizens, they failed to answer basic questions such as whether their local authority prepared
quarterly, and annual financial statements. Apart from the macro-economic challenges, the inability of citizens
to know and articulate these financial issues may contribute to their failure to pay their rates and service
charges. Citizens discussed Financial Management within the context of the budgeting cycle. And because
Financial Management was tied closely to the aspect of participatory budgeting, inadequacies of participatory
budgeting in the respective zonal areas contributed to the low scores for financial management. Citizens were
aware of the budgeting cycles and processes. Challenges faced by citizens during the budgeting cycle were
related to how the local authority was performing in Financial Management. Whilst the City engages citizens
on budgeting, more can be done to ensure that more people participate in paying rates and service charges
in order to ensure council raises adequate financial resources. A key missing link in the process of public
financial management was that of implementation feedback. Citizens felt that the City was being cosmetic in
scheduling and facilitating feedback meetings, thus rendering the participation of citizens ineffective. Without
adequate financial resources the City will not be able to deliver optimal services.

The rating on Social Service Delivery and Infrastructure Provision was 3.31 out of 10. This functional area
encompasses the conventional hard-core social services associated with popular perceptions of council
service delivery such as water, roads, refuse collection, and public lighting etc. The low ratings of the
functional area are almost similar across all the zones. This suggests that the essential social and
infrastructure services are not being adequately delivered. The low rating can be explained in perspective of
the Financial Management rating, as a low rating on the finances has a negative impact on the quantity and
quality of services that the local authority can provide. The emerging challenge is that, it would appear
citizens are willing to pay for services received while the local authority can only deliver services with public
finances raised from the citizens. With polarised relations and low levels of confidence between the citizenry
and the local authority the situation has deteriorated to that of a chicken and egg situation which is best
expressed in the following messages by the two sides: (deliver services and | will pay; - pay and | will deliver
services). There is militancy from the citizens in reacting to the call for payment of services that they have not
received. The local authority needs to be visible in communities through tangible services in order to inspire
confidence among citizens who are willing to pay for services.

Citizens in their respective zones had an average rating of 3.77 for Strategic Planning and Human
Development. Conversations in the respective zones showed that citizens have limited knowledge of their
local authority's strategy planning processes including the various policies within council aimed at human
development. While citizens could clearly articulate the City's Vision (World Class City by 2025) there was a
feeling that the local authority was leaving the citizens behind in the pursuit of that vision. Citizens also felt
that while the City's vision was 'clear’, the strategies being employed to achieve the vision were not robust and
adaptable enough to deliver in an adverse and dynamic macro-economic environment as that prevailing in the
country. Reviews of the strategic plan were not conducted in consultation with the ordinary citizens.
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The process of strategy review is elite as there is no mechanism for including ordinary citizens in the review
process. In the end, the City's strategic planning processes do not resonate with the common ratepayer thereby
limiting buy-in and the much-needed support of ordinary citizens. Policies are polished on paper but there are not
shared and owned by the ordinary citizens. Citizens felt the City management should afford ward and zonal
committees an opportunity to contribute to the strategy review process to ensure ownership. The absence of
strong and robust planning structures maybe another reason for the lack of information about strategic planning.
While councillors may have knowledge of these processes there is lack of feedback by the elected officials to
educate and enlighten citizens and ratepayers alike.

Governance and Citizen Participation, incorporating local political systems, had a relatively high score of
4.58 out of 10. While the score suggests that citizens are participating in governance processes of their local
areas, conversations during the workshop showed that much of the participation was along party lines
particularly coincident with the period of elections. Citizens participate in the governance processes at the
ward level in political silos which fuels political polarisation. In other words, citizens are organised by political
parties to participate in the various governance processes which then leads to apathy in development
processes by citizens that are not aligned to the political parties in power.

Community Mobilisation had an average rating of 3.54. While, mobilisation of communities is related to that
of governance and citizen participation, the score for governance and participation (4.58) is higher than that
for mobilisation (3.54). This is explained by the high rating for election-related indicators in the governance
and participation function. As alluded in the previous paragraph, citizens are organised in silos of political
party structures in their wards during elections and in the post-election period thereby rendering council
development structures ineffective and exposing the development agenda to the risk of implementation
failure. Residents and ratepayers' associations such as the Combined Harare Residents Association (CHRA)
and Harare Residents Trust (HRT) also organise and mobilise citizens to participate in local authority
governance and development processes. During conversations what also emerged is that the residents and
ratepayers' associations also mobilise citizens in silos.

Citizens had a rating of 3.29 on Land Assets Management. The local authority area has various natural
resource assets (sand, gravel, and quarry) dotted around the city and city environs. Citizens felt that the local
authority was not doing enough to safeguard the extraction and management of natural resources and enlist
the help and support of citizens. While there are statutory Acts to regulate the natural resources, citizens were
witnessing inadequate enforcement by the city council.

The rating on external relations was 3.70. Citizens were of the view that the relationship between the local
authority and other tiers of government (provincial and national) were strained. The citizens gave the 'low'
rating based on the media reports on the relations between the local authority, other tiers of government and
other non-state sector actors.

6.0 Key Findings by Functional Area

6.1 Strategic Plan and Human Development

The City of Harare's Strategic Plan is not widely known by the public and the public is generally not
confident that the strategies employed in pursuit of the vision are effective, especially in a constrained
macro-economic environment. The City of Harare's Strategic Plan needs to be widely disseminated and
regularly adapted to the changing context through inclusive and participatory review processes Residents
Associations (RAs) need to discuss content differences on Strategic Plan documents through appropriate
outreach exercises to their members. Both the LA and the RAs should take advantage of social media
such as WhatsApp to identify groups through which to extend the dissemination of the strategic plan.

The low levels of participation in the elections was a result of political polarisation. To address this matter,
Council needs to draft an elaborate political development plan that effectively depoliticizes development
structures so as to ensure general public participation and support on council programs. The plan should
revive and build strong ward development structures, set their agenda and ensure their functionality. Such
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structures will go a long way in addressing the huge communication gap and attitude between the LA and its
residents, improving service delivery and mobilizing public support for council programs. Such strengthening
of ward structures will enhance council’s decentralisation policy and contribute positive lessons to the
devolution debate contribute positive lessons to the devolution debate.

The low levels of participation in the elections was a result of political polarisation. To address this matter,
Council needs to draft an elaborate political development plan that effectively depoliticizes development
structures so as to ensure general public participation and support on council programs. The plan should
revive and build strong ward development structures, set their agenda and ensure their functionality. Such
structures will go a long way in addressing the huge communication gap and attitude between the LA and its
residents, improving service delivery and mobilizing public support for council programs. Such strengthening
of ward structures will enhance council's decentralisation policy and contribute positive lessons to the
devolution debate.

The assessment exposed policy conflict particularly between Council and Central Government. The fact that
this dates back several years means that Council needs to adopt a systematic approach to addressing public
policy conflicts with central government. This intervention should be with special regards to stand allocation,
compliance with the Environment Management Act (EMA) and other government policy pronouncements
such as those pronounced on vendors and their markets visse a vie council bye-laws.

Council’'s Local Economic Development (LED) planning is not sufficiently empowering, nor does it enjoy
enough public support as evidenced by the underutilisation of erected market stalls and occupancy of traders
in designated trading areas. This problem stems from the lack of participation in council’s LED planning. More
time should be invested in the LED strategy in a manner that is far-reaching in terms of foresight in the light of
the rapid population growth and other emergent pressures and challenges that come with the anticipated
demographic growth. Therefore Council’s LED planning must be broadened in terms of concept, scope and
participation.

Overall the city should modernise its think-tanking process to inform the developmental planning that is
necessary to achieve a world class city by 2025. Perhaps a committee can be set up to institutionalize the think
-tank process. With public support this could expedite the transformation of the city.

6.2 Governance and Citizen Participation

Polarisation due to elections in the post-electoral period is detrimental to service delivery. There is
need to build capacity of councillors to perform civic duties through development structures rather than
party structures. The election of ward development committees needs closer organisation by council
bureaucrats to ensure that the structures are not formed on political but developmental considerations
and steer clear of nepotism. Councillors also need to be more committed and compliant with councillor
feedback meeting protocols and procedures from the invitation of ward residents, to the structure and
proceedings of the meetings to ensure maximum public support and meaningful participation.
To strengthen corporate governance the accountability loop in which council staff account to councillors
who in turn account to citizens needs to be strengthened by strengthening the compact between
councillors and citizens in order to sever and dispel collusion risks between councillors and staff, while
maintaining good professional or working relations in the councillor — council staff compact. This should
be achieved via more tripartite service delivery evaluative engagements. Meanwhile, a deliberate plan
must be put in place through various capacity building measures to reduce information asymmetry
between the different compacts in the tripartite relationship. It is also important for Ras to always be
aggressive in recruiting their membership as this enhances general local level participation. The RAs need
to recognize that they have a part to play in depoliticizing development structures by participating in the
elections that form these structures and participating actively in them.
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6.3 Community Mobilization for Development

The assessment revealed that group targeting and community mobilisation by council was ineffective despite
the high score on governance and participation.Council needs to review its mobilisation strategies with a view
to developing more effective communication, outreach and convening mechanisms. Part of that is achieved
through confidence building in council institutions. Another part of that is that of setting an agenda that rallies
people to the meeting. This can also be achieved by the quality of information documents disseminated ahead
of the meeting. For example, reports on performance of last budget should be shared with residents well before
the next budget consultation meetings. Enough notice should always be given to residents in invitations to
meetings to ensure that citizen participation goes beyond tokenism. Council should also regularly assess the
effectiveness of its targeting strategies. Council libraries are in a poor or non-functional state owing to
non-availability of books and lack of modernisation. Council needs to clearly plan and budget for the
modernisation of libraries. This can be achieved through a strategy of turning the Libraries into ICT and
information centres. Council can consider connecting with technology companies such as Econet, Netone and
Telecel through their corporate social responsibility functions for the reconstruction of the libraries and
installation of ICT equipment to attract a large base of clientelle for the libraries.

6.4 Institutional Management

While the institution is robust and strong there are a number of issues that need attention. First, council staff
are described as qualified if not over qualified in the view of some officials yet they are in the same breathe
described as not highly motivated nor hard working. At the centre of this matter is the issue of salary arrears.
Second, the assessment revealed that the service conditions for council staff were not conducive for optimal
production. Third, council is both understaffed and overstaffed depending on department or function. These
issues point to the need for job rationalisation, staff motivation and installation of an effective performance
management system. Such a process can begin with a job evaluation or human capital audit, rationalization
or restructuring of the organisation in line with the HRM strategic objectives and balance with efficiency and
effectiveness, and institution of a more systematic and integrated performance management system.

The performance management system must emphasize regular performance appraisals and a good performance
-based incentive system. The system should be linked to a broader integrated results-based management (IRBM)
system, which in turn must demonstrate a clear or elaborate link to the social contract. Council must make efforts
to adhere to the 30:70 principle on the administration: service delivery allocation ratio. Within the 30:70 paradigm,
the salary structure can then be restructured to implement a performance-based incentive system. For example,
it may include the following elements: (i) Basic salary, (ii) Benefits (which are essentially static and protected by
labour law) plus (iii) performance-based incentive which is dynamic and calculated for each employee as a
percentage of a quota proposed in the annual budget during budget consultations. Such an incentive system
when properly managed would be a key driver to council performance management and ultimately any service
delivery improvement strategy, as the as the human resource is the most critical resource contribution to an
organization’s success.

6.5 Financial Management

Financial management was rated most poorly amongst the 8 service functions by citizens. This is indicative
of the level of confidence in council's stewardship of financial resources and may explain the poor revenue
collection and non-implementation of council resolutions related to social service delivery. There is need for
council to invest time and resources to addressing all stages of the public financial management process
from budget estimation, budget control, monitoring and evaluation, reporting and oversight in order to regain
public confidence and support.

Financial management was rated most poorly amongst the 8 service functions by citizens. This is indicative
of the level of confidence in council's stewardship of financial resources and may explain the poor revenue
collection and non-implementation of council resolutions related to social service delivery. There is need for
council to invest time and resources to addressing all stages of the public financial management process
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Financial management was rated most poorly amongst the 8 service functions by citizens. This is indicative of
the level of confidence in council's stewardship of financial resources and may explain the poor revenue
collection and non-implementation of council resolutions related to social service delivery. There is need for
council to invest time and resources to addressing all stages of the public financial management process from
budget estimation, budget control, monitoring and evaluation, reporting and oversight in order to regain public
confidence and support.

In addressing issues related to financial management, firstly council must schedule budget consultation
meetings with venues, dates and times giving sufficient notice and employing more effective channels of
communication to ensure maximum attendance and participation by citizens. Council must also send
adequate preparatory budget meeting information such as financial reports on the performance of previous
budgets to enable greater citizen participation in the budget consultation processes. Councillors are also
encouraged to present this information to residents during the regular councillor feedback meetings.

Secondly, council needs to invest in enhancing revenue collection or more broadly tax administration. Its tax
administration system may be a valuation-based system (i.e. based on a valuation roll which relies on a
cadastre system that needs regular updating) which may not be up to date. Council should also consider
parallel implementation of a collection-based tax administration system particularly for unplanned settlements
with unregistered properties.

Thirdly, council needs to strengthen its internal controls, and invest in transparency in the processes of
expenditure management, sourcing external funds, and redeeming such funds by increasing public consultations
and disseminating its audited statements as well as acting on management letters in order to increase public
trust and confidence. Council should also develop a strategy of increasing capital expenditure in order to improve
infrastructure and social service provision as this is linked to residents' willingness to honour their tax obligations.

Lastly, council is also encouraged to invest more in LED through investment promotion and adequate public
consultation.

6.6 Land Assets and Natural Resources Management

Council needs to update its natural resources and assets registers. It must also improve its monitoring and
evaluation of council immovable and movable assets, and insure those assets that are uninsured. Council
must strengthen policing of natural resources extraction and develop strategies or bye-laws to improve local
benefit from natural resources.

Council needs to rationalise all unplanned settlements under its jurisdiction, overhaul its stand allocation
system, update the waiting list and strengthen policing and compliance with land allocation, and property
development legislation and bye-laws to eliminate the land barons' phenomenon. Council should quickly
align its land allocation systems with the new human settlement policy being developed by the Ministry of
local government. Among the proposals in the policy is the emphasis on densification and multipurpose
buildings.

6.7 Infrastructure and Social Service Provision

At the time of the assessment the city was facing extensive water provision challenges. While the city is
working hard to address the water and sanitation challenges, the city needs to do more as this particular
service has a pervasive effect on other services including revenue collection efficiency. Residents tend to
resist paying for other rates and service charges if they are not getting clean safe drinking water while
receiving other services. Council must develop a mixture of short, medium- and long-term strategies to
resolve the water provision challenges. In the short term there is need to reduce non-revenue water
which currently stands at over 40% as a result of decaying infrastructure (pipes), leakages, illegal
connections and unmetered stands among other issues. The medium term would be to find a way of
reducing the cost of water treatment while investing in the creation of new water sources in the long term.
On health, the council should make sure that its clinics and hospitals are adequately staffed. It should also
increase efforts to source critical drugs and make sure that they are available at the medical facilities. There
is also a great need to improve the quality of service from the entry point to exit of the medical facility.
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Council must increase the number of Vocational Training Centres (VTC's) particularly in this time of great
informalisation of the economy as well as the drive to promote small to medium enterprises. This should be
part of an elaborate LED and employment creation plan that takes advantage of the technological revolution’s
vast opportunities for increased productivity and exponential economic growth.

Council needs to invest in modernising the transport system while improving the road infrastructure through
resurfacing of its road network..

Council should increase public lighting in order to improve public security across the City.

There should be investment of more public cemeteries by Council in order to make burial of the deceased
in Harare more affordable to the poor.

Council must invest in more systematic service delivery monitoring. Customer care should be improved
and digitalisation of both supply-side and demand-side service quality monitoring and evaluation
mechanisms is an important strategy to enhance efficiency and effectiveness of customer care.
In its service delivery improvement strategy, council should consider the identification of at least one
service per year (and or period) for which to enhance its public profile and for which to promote and
intensify public participation as a strategy of building awareness among citizens of their civic
responsibility. The thematic approach can promote maximum public participation in the five year period
that will assist in increasing revenue and improving quality of service delived.

6.8 External Relations

Council needs to improve its relations with central government particularly as it pertains to general
public policy that affects the smooth autonomous function of the city in line with constitutional provisions
for devolution. The City of Harare should use all its various platforms at its disposal to effectively
negotiate or lobby national government for policy harmony.

City of Harare
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7.0 Conclusions and Recommendations

Delivery of services is clearly not an event and there is need for continuous dialogue between the three groups
:citizens, councillors and council staff in order to continue to improve service in the local authority area on a
sustained basis.

7.1. Conclusions

7.1.1. Strategic Planning & Human Development

There is need to improve meaningful citizen participation in the strategy and development planning
processes. This can be achieved by enhancing pre-planning consultation on the strategic plan and
depoliticising development structures. The city may also need to introduce or modernize its research and
think-tank processes in order to enrich strategy and development planning.

7.1.2. Political System and Citizen Participation

Council needs to strengthen public accountability by strengthening governance compacts between
councillors and staff; and between councillors and citizens. Transparency is the best safeguard against
lack of accountability. Therefore part of strengthening accountability will involve the closure of the
information gaps between the various groups. This requires conducting more tripartite engagements.

7.1.3. Political System and Citizen Participation

Council needs to pay more attention to its citizen mobilization strategies. It should evaluate and review
their effectiveness. Part of that process will involve wide public circulation of preparation documents for
public meetings. Council should also convert its dilapidated libraries into ICT information centres with
support from private companies through public private partnership (PPP’s) arrangements.

7.1.4. Institutional Development

While the institution is robust and strong, there is need for a job rationalization process and the institution
of an effective integrated performance management system that is linked to the social contract. Such a
system works best with a sustainable and effective incentive system.

7.1.5. Financial Management

There is need for council to invest more in enhancing all stages of council's public financial management
process including budget estimation, control, M&E, reporting and oversight in order for council to regain
public confidence and support. It will be important in such an investment to enhance dissemination of budget
information to the public. Furthermore, there is need to enhance the tax administration system including
introduction of a collection based system especially in unplanned settlements with unregistered properties.

7.1.6. Land and Natural Resources Management

Council needs to update its natural resources database, insure all uninsured property and improve policing of
natural resources extraction as well as use of council movable assets. Council also needs to align its policies
with governments latest Human Settlements Policy and to tighten its land management and stand allocation
system particularly against corrupt elements.

7.1.7. Social and Infrastructural Service Provision

Council must consider adopting short, medium and long term strategies to resolve its water provision
problems. Dissatisfaction over water service provision by residents has a pervasive effect on the payment
of all other rates and service charges by residents. Council should also consider adopting one service per
year for focused public engagement in order to enhance public participation and support for all other social
services of health, education, housing, roads, transport, refuse collection, public lighting, fire and ambulance,
and cemeteries etc

7.1.8. External Relations

Council needs to invest resources into improving the state of its relations with strategic external
stakeholders but more particularly with government as this relationship has a significant impact on service
delivery especially with regards to policy congruence.
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7.2 Recommendations
Broadly, the Assessment recommends that:

7.2.1.Depoliticize & strengthen planning and development structures
e Develop broad elaborate political, social and LED development plans;
e Strengthen development committees by adopting success factors of other service-specific
committees such as SDCs and Zimbabwe Electricity Supply Authority (Zesa) Service Delivery

Committees;
e Set up strategic research and think-tank process linked to academic, business and civil society

institutions.

7.2.2.Increase & enhance channels of communication & engagement to enhance public awareness,
confidence, support & citizen participation
Enhance use of development committees and structures;
Invest in quality of feedback meetings through enhanced mobilization to the meetings;
Evaluate effectiveness of mobilization and communication channels using all media;
Expand or broaden and digitalize information dissemination and feedback channels, operational
systems, engagement and communication platforms.

7.2.3.Institutionalize integrated performance management system linked to IRBM & social contract (e.g.
using the LGSDM approach)

o Rationalize Labour-force;
e Strengthen accountability system namely: citizen-council-staff compacts and social contract through

e LGSDM or other engagement approaches;
Link performance appraisals to IRBM and social contract:
* Develop performance-based contracts linked to assessment indicators;
* Appoint M&E department or Internal Audit department to keep service delivery assessment gaps
on council management and departmental meetings’ agendas;
* Target report recommendations to specific committees and departments for implementation.

7.2.4.Implement tax/ revenue collection reform, streamline public financial management processes &

enhance public access to financial information
Address tax administration process (introduce collection-based over and above valuation-based

approach to cater for emerging settlements);
e Disseminate quality pre-meeting documents and reports, publish audit reports and act on

. management letters; L ) o )
e Review and enhance public participation processes in public financial management to enhance

accountability and transparency.

7.2.5.Develop & implement service delivery improvement Strategy

e Strengthen service charter functionality
* Develop or monitor and enhance service delivery charter;
* Develop integrated supply and demand sided service quality monitoring, evaluation and learning

(MEL) mechanisms;

e Introduce Annual service-specific themes for profiling & citizen participation programming;

e Convert Libraries into information technology centres through Public Private Partnership (PPP)
arrangements with technology companies via their Corporate Social Responsibility (CSR) functions;

e Build more Vocational Training Centres.
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Table 4 below shows a detailed list of the salient lessons and key recommendations per each functional area that the
local authority can learn and benefit from.

Table 4: Recommendations per Functional Area

Functional Area

Key Lessons and Recommendation(s)

1.Strategic Plan and Human
Development

- Increased dissemination of Strategic Plan

- Depoliticize and Strengthen Development Structures

- Develop elaborate (i) Political development, (ii) LED Plans

- Think-tank and consultation processes for regular review & adaptation
of strategies to suit context

2.Governance and Citizen
Participation

- Shift civic education focus & programming from electoral to social
accountability in the post elections period

- Conduct regular tripartite compact engagements to strengthen
accountability loop (e.g. annual LGSDM performance assessments).

3.Community Mobilisation for
Development

- Build public confidence in council institutions

- Improve agenda setting to enhance convening capacity

- Enhance outreach communication channels & platforms including use
of development structures

- Engagement of civic support organizations that target special groups
and promote civic participation

- Modernize libraries through CSR partnerships

4 .Institutional Development

- Conduct job rationalization

- Implement performance-based management system linked to
IRBM & Social Contract (to protect public interest)

- Performance appraisals

- Salary restructuring: (Basic, Benefits, Incentives)

- Objective and well managed incentive system (governed by
30:70 principle)

5.Financial Management

- Improve notification on meetings and disseminate adequate budget
consultation meeting information

- Explore parallel tax collection approaches: (i) valuation-based;
(i) collection-based

- enhance public participation in public financial management and
increase public access to critical financial reports as increased
accountability and transparency increases public confidence & support

6.Land Assets and Natural
Resources Management

- Update database

- Strengthen M&E of assets, insure all council property & improve
governance

- Revise stand allocation and housing management systems

7.Social and Infrastructural
Service Provision

- Develop & implement Service Delivery Improvement Strategy
* short-medium-long term projects for WASH infrastructure
* Enhance Service Delivery Charter functionality
* Introduce annual service-specific profiling, promotion & citizen
participation programming to increase public awareness, support and
participation in service delivery
- Expand fundraising for service delivery through public private
partnerships (PPPs)

8.External Relations

- Increase constructive evidence-based policy engagement
- Invest in business opportunity creation including ease of doing
business
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Annexure 1:

Assessment Scoresheet
and
Detailed Analysis



9l

‘sue|d |euoneu pue |eJ0| JO UOREBUIPIO0D aoe(d ul Abajexs pue
JO >OB| SB payd aJsamM AJD Sy Ul SIOpUSA YuM sameq Buiuuns pue | 6TF | 00°S ge'e | (sareye dygnd up uopedidnied sjgisuodsal Joj toneonpa
‘saunpnus [ebaj|l Jo uoowap Ul BunNsal SJUSPISAL YIM Pue YT YliM J1A0) ueyd Juswdojasp [ednjod e sl aJeyL T°E'T
SPIPJUOD "% '8 18 pajed ‘quaswsroidwl yonw papssu Yolym eale ue . . ) d .
aq 03 ples sem suejd 10309s [euoneu yum syuswndop ueid dibajens jo | 89'% | 0T°9 SC’E | JuswdoPASg UewnH ul swie jo Juswysiiqeisy €'1
UoReUIPIO0) *SPJem ||e Ul 9Sed 33 J0U SeM SIU} pIes SJOj|idunod aWos
5aAaMOH “epudbe JuslidoEAsp a3 uo Pedwi aAnebeu e ul buginsel | o | perc b6Z ) mwub.c_.E
sloj|ipunod Ag pasijeuostad Jo sanded |eonijod Ag pazionijod aiem Asyy pUB SjUSWND0P M3IARI ‘spodai ssaibold TT°2'T
se Aiojedpied pue aAIsSnpUl AQUIIDIYINS J0U 9J9M NG DUISIXD Ul 3] ] ] ] q ad q 5 .
0} pIeS OS|e 2J9M 9,5°ZS JO Bunes e je sassaooud Buiuueld sy "ozzs | 84€ | 08P 90°¢ sapljod 10 Joddns J1qnd Jo 99109d 0T°C'T
Jo Bunes e yym [euoipuny se Way) 2qLISIp 10U PiN0d ING ‘9IUBSIXD ueid 2169725 _m
ul a1am [(SODAVM) seaniwwo) juswdoaag piep) Alpweu ‘saunyonls 6’ | 002 88'C pue Aaijod 21jgnd ussmIaq >ucBm_mco.U 67T L
Bbuiuueld 1eyy patinouod syuedpiied JUSWSSISSY SYL *SIopjoyayels Ay : : : s
[le apnjpul 12yl s9ssa00.4d 2ANRLINSU0D alow ybnoayy 1xaquod buibueyd cs'c | 00 90°€ SoLleusos o
ayy yum ued ayy ubie Apenbals siow pinoys Ajloyine |edo| auyy [en1oe pue SOoLIeUIS Pajdadxa JO SDUaPIDUIO) §8°7'T '®)
12U} PapUSLLILIOID] SBM ) ‘210JaJ3Y] “JUSWIUOIIAUS JILLOUODS pue |eldos 51018 1BU10 I
JlweuAp AJaA e 03 aAndepe aJow 2q 03 papasu salbajesis s,punod jeyy | I8y | 0079 £€9°¢ M LOMOLIEL BUILUEI JUSWISSAUT 10 50USISKT /7" Z T
bui@ay e sem a1yl 9% T 64 JO bunel aberoae ay) aousay Alojedpiied I 4 buluueld jusul 14 BXI LT m >
Ajo1enbape jou alem ssniApe sy pue @) buieg jou sem 1oedwl . . ) s100e Ja30 yym sueyd xg abpamouy | o L
S) ‘syuspisas 0} Buipiodde “4aasmoH “juswpedsp I pabpsp-Agny | ¥€9 | 00°8 69t 'UOREWIOUI BULIRYS JO SWSIUBYDAW 318 313U ] 9°7'T O (M|
B Pa)seoq [IDUN0) *SOLIBUSIS [enjoe pue pajdadxe JO SoUspiduIod uo = =
04, E"GE JO DI0DS 243 duUYy ‘aunjies CO_HMHCQEQ_QE_ J0J uosea. ayj Jo ued 90t 0S'tv ¢€o'¢ HCQEQ0_®>®_U wJoyur 1eyy mwu_uum\_n_ 159 JO aseqeieq ST G A
se UaAIb sem S|y ‘solba1esis Sy Ul SDUSPLIU0D JO XDl 9F 0} PaLIas Ul =
93U} YSASMOH UES|D 2JaM UOISSIW pue UoISIA 3y3 jeyy suswinuss | ot | o9 69°€ sue|d 101995 10 [PUOIBU LIM UB|d O UORBUIPI0OD) 47T _AM S
2JomM aJayl "yum paslbesip Ajlended Asyy JuSjUOD 3SOUM JUSWNJOP T
B 9]BUIWSSSIP 10U PiN0D Asy) ABS 03 Jaypn JUSM pue [IDUNod JO Jeyl . . . ue|d 21633008 —
poulewa1 ueid auy SjedlUNWWd 03 AN Atewiid u3 Jeyy panbue Aoy | 6% | 002 | T8 | o (3) uonenjen pue buioyuoly Aicredonied €71 | ¢) =
‘S91DUBMIISUOD JIBY} UM Juswndop a3y} aleys o3 Ajjiqisuodsal Jisy) e
PaBbpP3IMOUS e SUOREIN0SSe S)UBpISal BlIUM (%€’SE 38 poresuoddns | co-c | 0oy o5t | g ’ P mommmu.oh.a ~—
olgnd [ednRUD padPe| ) ‘pud 1BU} O} pue SIUSPISAS O} PLJRUILSSSIP uiuueyd (saisnjour) Aojediipied Jo 2ouRISX3 °T'T
Alpim jou sem 31 1ey) panbie sjuspisal ‘pajenonue Auesp  RGsclNacH b6'€ sa.npn.s Buiuued [euonduny Jo adUSIXI T°2°T
usaq aAey Aew 3 IIYM "S8TOZ Ul pamaiAal pue GTOZ Ul padojoasp : : :
SseM ue|d 2i621enS Byl Sjuswssasse  ouewdopad no  paled 9/ 609 b€ JudaWINdop :M_n_ paumo pue paJeys 't
9ABY jeyy se JaLYjo 03 paledwod 2100s abesoAe ue SI YDIYM 04E €S
JO 2J0DS ||edoA0 ue pey juswdoPAsg uewnH pue buluueld 2i633e.1S 969 | 059’8 €9’y AB3je.a]S pue UoISSIW ‘UOISIA 19D T'T
€€°S 069 LL'E IN3NdO1IAIA NVYINNH ANV NV1d JI1931VYlS T
90°s €9 8L°€ S34O0DS 1VNI4 NOLLONN4
SINININOD 3ndofelq | (1puned) v1 | Japioyaels J1IsvdeIRY)
ONILVY/340IS IN3INSSISSY IDNVINHO4H3d

B ALIDVAVYI ALIHOHLNV 1VIO01




Ll

13y} Buowe Wo.ly SISpes| 99110 JUsWdojSASp Pa1d3)e 10 Pa1ds|es

AjsnoLias uaye) Jawousiw Aue pue

osje pue saimpnns Aued sisyy ybnosyy sbunssw juswdojpasp 03 €59 | 05« | 95 uondn.Jod uo suonebsje pue suondadied 1°6°C
SUSZID  paYIAUISIO|IDUNOD Jeyy Addeyun asom sIaploysdels %879 | SLb 05’/ 00°¢ slojedipul pue saidijod uondniio) 6°'C
JO 2100Ss obeloAe |euly e dAI6 0} 9,9'GE JO Bunes e yum pasayip . . . Sassa00.d
SIapjoyayels INg “suuew 3|gisuodsal pue 3|gejunodde ue ul sanRnp 189 008 €9's uonessiujwpe ul sweb ayj Jo S9N Je|D 7°8°C
Idyy pabieyosip Asyy Jaydym uo 06 JO 2103s ybly Asen e aaeb . . . uonensiuiwpe diqnd jo abpajmouy dignd B
S|PDIJO [PUNOD "YBd APSYIN0S Ul 3dadxs susznpd 03 ybnous asop | 909 | 0578 | €9°C | o500 Aq swsiueyaw [0.3u0D 4O 3DUBISIXT T'8°T
Ajjessuab auam suonels a01j0d jeyy paatasqo sem I (%€ 1S) Saolpul 994 | 009 1E°E uonensiuiwpe oignd ur Aousedsuel] gz =
awud pue (9%T'HG) 201snl 0} ssedde Jo swsiueydsw sassedwodud diysuonEP] N O
UoIUM Me| 3U} JO SSDUDAIPBLD UO 94h/'7G JO 2400S B sem alyl | 9€'S | S22 | /b€ ’ o —
‘epuabe juswdojpAsp pue AISAIIBP SDIAISS BY3 O} |_IUSWILIBP SI Jeyl [PUNOS-USZRD B43 SPIEMO) SpMmMe SARISOd £'¢ ANn _AM
Jouuew pasiejod Ajybly e ur porisd suondspe 3sod ey ul 3sisans 03 | e | 0oz | sg's SSauisnq |1DuUnod uo Jejs pue mLo__uc:ﬁ.uu [l
ssanunuod pue sainnas Aued jeanijod 03 payull i uonediniied yons USSMIS(] Suoea. 310M 9AROSYS 13 PO0) 9°¢C n_._.w P|u
‘Aj@12UNIOJUN *SUOND3ID BulNp 3oe|d SBY B UOEDNPS JIAID dJOW YoNw ) ) . SSauIsSN( |IDUNOD UO 4els pue SJojidunod = =
asnedaq sdeylad juswdopAsp 0} payul] 9SOY} UeY} 2J0W SJ03LdIpUl £99 | 0SL | ¥8S U99M]9( SUOIR|] YIOM DAIBYD § PO0D) 9T <
uonedpiped |el03o9)9 03 pajea. sbunes ybiH *Si19pjoysyels pue |1punod . . . JoUUBL 9|GEIUNOJE pue |qIsuodsa Z <<
Jo sbunes sy} ul sanuedsip abny pamoys siojedipul asueutanob ysow | 8¢9 006 9G'¢ e ul sannp Jiay) aBIeYDSIP SIO[PUNOY) S°7 Yy o
INQ ‘slojedipul JOYI0 OM] JO SUO pue AjPAIDAdSal 94,69 pue 9E'99 3 g Ll =
Je SuoiPse Spiemoy} apnipe aAsod ‘AjpAIdadsal %G9 pue %699 | pe'9 | 0sZ | 6T'S q n_mm_u__o s o_m>m._o > 1
yum uonedpijed |el10309j9 Se Yons Slojedipul uo juswaalbe pamoys [1PUNoo Ul sedbiied diySIspes) 8301 v°¢ ON
$9J0DS |IDUNOD pue Jap|oyaye)s ‘2100s ||elaA0 3yl uo Apuasaylp buuods | 909 059 €9°G S955900.d |J01099 SpPJEMO) SpnINe SARISOd £°C @) —
UM "%0°9/ JO D100S Juswssasse-jjos e pey Ajuoyine [exo] ayy [ 659 | 059 | 699 uopjedidiyied [e10309]3 7°C N P|v
SIIUM %8’Sty Pa10dS pey siapjoyaXels ay3 ey ajou o) Juepodwi st [ 1 | oss | s/v SDIpUl WD) T'T'C
'suonouUNy 8 Ayl “mmcoEmn_mLoum 1saybiy puodas ayy %6°09 JO bunel 'S | 007 18°C 5onSN[ 03 559908 JO SWSIUBYPON 112
91005 ||eJ2A0 ue pey uoneddiied USZRID PUB SDUBLISNOD JO BRI BUL [— =75 | g7 S ENEE e
609 | 09°L | 89V NOILLVdIJILYVd N3IZILID ANV IDNVNYINO0D [4
; . ! suonoe |e0] Jo uonejuawaldwi pue ubisap ‘uondaouod
88 | 009 sL'e AU Ul U93S310) JusWdo[aASp UeWwNY U0 S}843 G'€'T
(paby
8z's | o0s9 90 | 'UAMOA ‘Uaipiiy) ‘uswiom ‘SaMd ‘SAIV/AIH “ood) sepijod
-uonedpiped ongnd R sue(d |1punod Ui suonnquisip pue sdnoub oydesbowap
94NSUD 0} UONEYNSUOD SPIM Jae Se yJomawely buluued Juswisaaul 03 Yoddns pue AyAiIsUSS JO 0USPIAS S| BIRYL '€’ T
pue @37 419y} Jeyy buunsud Jjiym ‘AARORdSSI %/ bt PUB %E'SH y / y
pejes ‘sued (g31) juswdopeAsp diwouods [edo] pue juswdoprsp | svb | 059 | wbz _ cmv__mcm m_w_gmcm_ eausbmmtc__ Emecw__“,cmv o08ld
[eros sy usylbuals ‘sieye odygnd pue DIAD ul  uonedpiued Ul Ug|d JUSUIdOISAS 2ILoU0d7 [B307 Je3 B SI 8L €'¢'T
uszid d|qisuodsas ainsus 0} (%6 TH) Iuswdopasp [eanijod 1oy ccy RN o< 0e|d Ul (SUazN JO 3y Jo Ayjenb

sue|d ajes9qiiep aew o3 pabeinoous sem Ad syl ‘buluueld ainny ug

Sa0URYUB) uejd JusWIdO[DASP [BID0S 43D Sl 3BYL 7°E'T




8l

[IDUN0 3jIymuea)y “poliad |el03os)e-1s0d ay) Ul saunpniis Ayed asn

2oe|d

03 PANUIUOD SIOJIDUNOD USUM SAIPDRYaUI pasapuas sem juswdopasp | 90°S | 64§ | €& ul sseo0.d uonezijiqow Asojedpiped 1esp v z'€
J0J uonesijiqow 3jiym sainpnais |eonijod Aued o3 payull sem yoiym 99'c osc | 18°¢ 21mny ayy 03 apnyme s;ajdoad 8y z'T°S
uonedniJed |e10309f@ uo sa102s ybiy Jo 3nsal e s uonedpiped usznd i :
Joj ew ybiy ayy 12yl anoge sisAjeue ayy wody Jesp si A %609 | 65T 00'S | 6TF suoin3sul ul S0USPUOD Jo 3a1BdQ T°T°€E
je uonedpiued uaznRD pue SDUBUISAOL UBY) 3I0DS JOMO| ‘048°Ch T <zv | 00p Jamod Buimelp yum suoneziuebluo
Jo Bunes |jesan0 ue pey juswdojeAsp 1o uonesijiqow Ajunwiwod) pue sjenpiAipul yiim diysuone|ay /uoneinossy 1°
8¢’V | ¢0°S vS'€ SHO1VIIANI 8T

-mo1a Joj pesu youy IR 0S40 B SARISURS-19pURb ale smej-Aq [1UN0) 67T°C
payybiybiy yoiym ess ssuspuadapur-aid ayy 03 yoeq bunep pjo asem | T€9 | 00°8 €9y smej-Aq |1Duno) 81T
smej-aAq 8y} Jo Auew jeuyy papiwpe NG %6°TS 18 SANISUSS-Iapuab AjpAoe ajedipnued
slom Asyy jeyy pue sme|-2Aq bupjew o) %T°€9 1@ IS | 659 | 008 | 6T°S Asu3 R sassao04d [eonijod B aoueuISA0D
pajes pue smel-2Ad z8EpeY 3 3ey} PASOISIp [12UN0D "%9°SS 38 (SaMd) sonjod Ul paAjoAul puepaziuebio e YINOA £°ZT°C
sanijigesip yum ajdoad 3a64e) 03 SUOP 8¢ 03 PSPSBU 2I0W ING %9°9S TP e
12 YO S AT 8 (FTOA L) A4 [ERRETE] AT 3% LRI [EIe] Sen €0Z | 00°8 90’9 A3 g sassano.d |eonijod @ soueulanob \m.u_.u__oa
uswiom jo bunabiel oo G 3e uonedpied JIAD pue %S5 z/ e Alybly Ul POAJOAUI pUE PAZILEBIO D18 USWOM 9717
pajes sem uonedionied JIAD 0} pjoAsp suonesiueblo Jo aousjesld : i i Z
SU| "S9nuIW Sy} peas 03 ainjie) ayy adusy Apsedos[ ui ainpadosd Apape sjedpned | ~ O
Bunssw ay) Bumnd sbupssw 03 23e] paALLe Ajlensn siaoujo pue o3 | 99°S | 0SZ 18°€ Asyy g sessad0.d [ednijod @ dueusanob ‘sonjod | = —
paJaype Ajjnjyiie; JoAsu sem Bunssw 3se| ay) Jo Ssnuiw ay) Buipes. Ul PSAJOAUI pue paziueblo 3Je J00dRYL SCT'T | <L M
Jo |000joid Byy jeyy buinbie onz /G Jo Sbeloae ue SAIB 0} 9%E'9€ AjpARoe ajedpiyed Asyy g sassaooud [eonijod W —
Je 1 PaJ0dS SuazZNID ‘9,68 18 Jojedipul au) Bunods Bunssw Aseas je | 95°S | 00°8 ere g 9oueusanob ‘sanijod ul paajoAul pue paziuebio | QO P|u
|0o0j04d ,sBuneaw paqusald ay) 03 buipiodde Ino peas pue paonpod ale (sgMd) senijigesig yum idoad v'zi'c | 2
9JoM SINUIW Jey) pawiep |PUnod dIYW 380 pinod 3 poddns . . . uonedpiued 1AL yum spafold g swelboud <
21gnd By} [|e PAPIBU )i Se ‘UOISSIW Pue UOISIA S} AdIyde o) pey A | PS | 0579 st 40 uonejuswa|dwi Q@ uonew.o) st vyl €21°C m M
a1 JI abueyd 0} papasau SN SNSISA Wayl, JO apnIme siy} 1eyl Jesp Uonedpried onp Jo | (L]
Sem 31 “90 32 poob sem 3 3y6nouy S|EPIYO Punod 3jym Jood AdA | SzZ | 008 | 059 | yopowsosd au 03 pejonap suonezebio zTT T | > B
se J1 bulquISIP %8°8E I8 SUSZND YIM ‘oS 18 palel sem Ajlloyine : — ON
[EJ0] JIBY] pUB SUSZIID USOMISG SpnIme syl ‘Souatapeiul [eanjod suonetado O
AQ pasned usaq a4am SPIPUOd ay3 Jo swos Ised auy ur ‘me| suyy yum | ¥8°S | 00L | 69°F IPUNGD Ul SISPJOYSXE]S 19YJ0 JO JUSWISAIOAU i =
juedwod jou se papiebas sjesdneasng jey; SUode Jo Sduew.oad 93 10} Ylomawely Jesp e siaRyL 171 | N O
93U} PapUBLISP SJOJIDUNOD USYM P33SIXS SIIIJU0D Jeyy paasasqo sem | 91°9 | L 88t uonediipied 2IAID JO UoROWOId ZT°C
3] "SSaUISNQ [IDUNOD JO S)SaJa)ul ay3 ansind 0} ueyy Jaylel suonejal pajeba.bbesip
poob o) asned Jajealb auem syyeuaq |euossad yym aull up uoisnjjod | 00°0T | 00°0T [00°0T 19puab ale sia3sI6ay SouRpuUANY qTT'Z
JO Se0UB3SUI Jely Sj0u AJeUORNED B Yl INq suonesl poob sney . . . 51915169 2ouepUANIe BuIpnPUI SBURAW MIIASI
0} pIES 9J9M JJBIS PUB SI0J|IPUN0D %099 Jo Bunes e Jy-salwey oyy | ¢£'S | 058 | ¥6°C pUE ¥0eqPa3) ‘UONEINSUOD JO SOINUI BTT'
JO Sloguwiaw wWoJ) ‘s9sed awos Ul ‘pue spualy 1o ‘sainypnais Aped ccg 057 9c°C Uonedpnied _\_m.:oE“ SSoUBIEME u_.>_u 0TC




6l

3y} uo Hundaa1 paspul 91005 MO| AJDA B SeM UDIYyM 9,/ 6 bunes e
pey aJeieH JO sjueyqeyul ayy Joj Buiall Jo piepuels panoidw] ‘seale
9s0U3 Ul J00d Sem ainjonuisedul HSYM ‘240049l JusWINLs 24059
padojaAsp pue pauueld Aladoud jou 249mM pue pawoolysnw Jeyy
syuswas buieq suonedo| 7 1se| Ayl Hed ABYINoS pue ayipieH
‘elejel-nyNAQel apnpul jeyy sauoz AqQ umop ybnolq sem 3102S
9UL "%6°9 I8 Pa10dS sem ainjonaselul HSYM JO Aljigejieae sy °|je
1B duou pey sauoz awos pue uonendod ayy Joj Ja3ed 03 enbapeul
9q 0} pIeS dIOM ‘04 HE 18 ‘Soijuad bululel) [BUOIIBIOA *SH00(Q UMO
J19Y3 buisn aJ1ay) buiApnis usAS wWod) sjuspnis pabeinodsip jeyl aiels
9|qeso|dap e ul a1am sbulpjing sy} osje pue ‘a3ep 03 dn jou pue p|o
2JOM $300(Q 93 0 SH00qQ OuU pey Salelql] dY3 JO 1SOW ‘24ay) oM
sbuip|ing ay3l a)Iym 1ey3 palou’o,9°GE 18 palods’salieiql| UO UOISSNISIP
9Ul '9%9'9% e punotb ayy uo spafouad s|geuleisns 9|qibuey ou
10 31| 24om aJay] jeyy buiay |esousb e sem aiayl d|doad asayy
yum Bupiom suonesiuebio jioddns Auew ayj Jo asnedaq Ajulew
%0°G9 0 bunes e yum Jeneq ApAneRl sem SAIV/AIH YIM pa3odjul
pue papaye s|doad jo bunabiel -uonedpnted Jdivy) Joj Buuued
9JoW pue wWsiuay0] puoAsqg juam uonedpiped JiBY) 2INSUd 0} %09
je (samd) semigesip yum ojdoad pue (%b'8h) USWOM ‘oG /E
JO 3102s e yum pabe ayy se yons sdnosb uiepad 3obiey 03 suop
9q 0] papasu alow jeyy buimoys 2100s sbessAe ue sem 3102S ay]
'9%9°0G JO 2100s abesone ue pey juswdojpasp Jo) (SAMd 10 /pue
piiy> 6 ‘pabe ‘yinoA ‘uswom “ood) sdnosb |eipads jo Hunabie)
9yl -souejswnalp Aq aueleyq ul Aels 0} paulensuod sdeytad
2JoM Ing 3|qIssod sem jeyl JOASUSUM dJeleH SpISINO aJniny e
Joj pauuejd 3idoad 3sow jeyy 3s9bbns 0] WS pNom Syl '%9'9€
Je pajel sem aimnj 9y} SpJemo} apnupe ayl ‘uoisinoid 9DIAISS
splemo} Aed Ajnjuyyes o3 9|qe oq pue juswdopAsp ul buibebud
9q ued Asyl 1eyy suonMSul YIIM JUSPLUOD dle SISp|oyaxe}s pue
sioAedajes Jaye AjUO SI 3 ‘SuOINISUI JIBYY Ul DDUDPLJUOD ,SUDZIID
9seasnnul 0} bBulylpwos op 03] Spaau  [1PuUnNo) “paziseydwa-IaA0
9C jouued SUOIINASUI |IDUNOD Ul SDUSPLUOD dARY 0} SiAedales o)
paau 3yl '%6'Sy JO0 Bunes 2100s abesoAe ue yym D39 Sa010-gNnsS
PUISIp ‘soluip ‘sjpooyds 'l ‘[Ipuno) 03 payjull aJe jeyy suonnyisul
9U} Ul 2DUSPUUOD MO| |esauab pey Siopjoysyels 1eyy pajesnal
suoIssndsig-uoRouny uonedpied uazipp pue adueulanob ayy 10y
2100s anbojelp Jaybiy Ajjessuab e ul pajnsad Ydlym SIojedipul awes
9y} Joj suaznp Jjo sbupel ueyy Jaybly aq o3 papusy sbunes |eIYo

L6°S 0S°'L | vb'b abpaimouy| o1ignd JO [9A9T T°8°€
v/L'S €99 | 987 uyeMapun sassano.d 1oy poddns d1gnd 8°€
L6'C 00’€ ?6°¢C BbuiAll Jo paepuels paaoldwi /'€
69t [ 009 8E'€E aJnnJaiselul HSYM Jo AljigejieAy 9°¢
PPE 00 88°¢ Sa.jua) buluiel] [BUOREIOA G'E
99°¢ 00'v €T'e sallelqi| [euonound '€
9% | 0S99 18°'¢ punoib ay3 uo sypafold ajqeulrisns g-¢
swelboud g sued [1DUNOD UO uoReZIjIqoW

059 | 009 | 00 Ul SQIV/AIH Yum pa3dsjul Jo pajoaye s|doad
196.1e) 03 SH0YD SjelaqIep 4 248yl /'€

swelbouidy sueld |1DUNOD UO

00'Ss [ 059 | 0S°€ uonezijiqowul (s,amd) senljiqesiq yim ajdoad
196.1e) 0} SHO0LD SeISqIISp B8 3IBYL 9'C'E

. . . sweuboudy sueid [punod ui pjiyd 1416 3y Jo
US| 05°9 £9'e uonoa0.4d pue poddns JO 90UBPIAD S| JBYL §'T°E
sweuboud sue|d

SL°E 00 0S°€ [IPDUNOD Uo uonezijiqow ul paby ayj 03 IN0 yoeal
10 196.11) 0] SHOYD 31elaqIPp Je dIdYL H'Z°E

sweiboud

69°S | 002 | 8EP [1PUNGO UO uoneziiqow ul LINoA ay3 03 N0 yoeal
10 196.1e) 0] S1I040 SelaqIep 4. dIdYL £°7°€

sweuboud

Y8 | 0SSy | 61'S [IDUNOD UO UOIIRZI|IqOW Ul USWOAA 03 INO ydeal
10 196.1e) 0] S}I04D jelaqIep 24e dIdYL Z'T°€

swelboud

99y 009 €r'e [IPUNOD UO UOIIeZI|IqoW Ul J00d 3y} 03 IN0 yoea.

10 196.8) 0] S}OYS 31e13qIop 248 AIBYL T°C'E

3. COMMUNITY MOBILISATION FOR

DEVELOPMENT (SOCIAL & CROSS CUTTING)




114

) ) : sapijod Jeuoneziuebio pue UOISSaONS

05’2 | 05'8 | 039 quawilinidal Ul AJARISUSS J9PUD) SI dIBY] £°G'

Ggeiee)) [p=em pLE FRmuler suoneJado |1Punod ul paoioeld

buiag sem yaiym (%S°2,) Adljod Jsapusb e pey [pUNO) s__mc_.m .@%8 88'9 | 00Z | SZ9 pue pajowoid Buiaq si Aoijod Jopush aUL 7 b

SAMd 03 9AIISUSS 9q 0} pies sem Adjjod juswynioal ayl *(%b'8/)

syuswnoop Adijod [1DUNOD pue PNpuod Jo sapod paubis aney oy pue | S£Z | 006 | 0SS [Iouno) ay3 Ul Adljod Japusd e st a1aYL T'S'y

‘sypenuod aAey 0] papodad auom SidIOM IV “(%SH) uswiiedsp JUSWINIDDA

yyesy Ao ayy ul 9idwexa Joj SI9Ylo ul payerssapun Ajssolb | 8€/ LT'8 859 Buipnpui Adijod s0unosad uewny pue jeis

JIYMm Sjuswpedsp SwWOS Ul payeIS-IoA0 2q 0] pIeS Sem [IDuno) S,|IPUN0D Ul S,dMd 01 AJIARISUSS SI 213U /b
‘Ao 8y} u‘__3% >M_£ cwME Mw_twm 1511 a3 Aq paxdope ey se wn\ﬁ_ﬁm 009 00’2 00°S 2oueldwo) |0203J0.d Jopudn) Gt _m

awes ayy bundope AQ Ao ay) pjingad 03 judpIsal aleleH AloAd

pabeinodua sylewal Siy Ul JoAely Uy U4oASMOH -uolsinold saoiAIes | $8°L 05°6 6T°9 mwwww_mu%\ﬂw_uw_mm_ _m_WucmﬂMmow:wmmN_:M%_uL w@mw.ﬂnw LLl
[BIDOS pue ainjonJiseyul pue juswabeuew |epueul J0j S3100S =
MO| 3U} UIM AUOJUDUAS ul sem syl ‘uonejuswsdwi o) juswipaduw (suonipuod yeis LLI
Jofew By} Se Pajd 2J9M SSDIN0S3) PUB %/ 61 e pajel sem suopnjosas | €9°C | 00°C | ST'€ | puejuswdinbs ‘sdeds 821y0) uononpo.d jewndo Q
IDUNOD JO uonejuswaldwl JPIS "%6°S9 18 Polel Sem JOJedIpul sy} 104 SADNPUOD .8 SUORIPUOD BUBIOM BYL S't'p <
pue 21|gnd ay3 03 3|qISSa0Je Ajpeal 2J0W SSINUIW Sew 03 SUop g 03 paJJe1SIon0 ANn
pSpaSU 2J0W ey} pajou Sem I U49ASMOH pRY auam sbuissw [1punod | sy 00°S 00'% 10 payess Ajgienbape ‘pajels Hoys si |DUno) S
Jeinbau jeyy snsuasuod padojpasp suonelaqiep anbojelp ayl %9°'99 91 "payels Ajny ale syuswpedsp ||V bbb -
1B S9|0J JIBY} pueliSISpun 0} pIes oM Sjuswedsp pue S91IWWO) . . . SS2UISNQ [1DUN0D UO pJey YIoM <
'soduB)ISUl BWos Ul Jeab aAdaj04d pue juswidinbd sjeudosdde o spej | 95°€ | 00°% | EFE | 4501 pue pajeanow AjyBly 2.8 Yeis (Punod bk =
payd doysyiom ayy 03 syuedpiped uononpold jewndo Joj SAIDNPUOD — @)
J0U 219M AdU) 18U} BunedIpul %Ec 9z 18 pajel asem (suonipuod yeys | 90°S [ 009 | €Ty JIUSWSSSSSe Souew.opd SARY HeIS |PUNOD v -
pue juswdinbs ‘sdeds 201)J0) suonRipuod buppiom syl ‘siealie Alejes ) ) : (Ajleuoissajoud 33elado pue -
0} painguUpe sem 210dS MO| SIY} JO ashed Jofew oy ojedipul ay} b6's | 059 | 8&'S paynJdal ale) payijenb aie Jeis [puno) BT bh —
104 %04 1B JUBISSISSE-J|9S UMO S|IDIJO [IDUNOD PUB %9°GE 18 PRI0dS |~/ ™1™ 1/¢ | 72y Aouspiyg [euonesadQ 13 924N0Say UBWNH b'b —
SSaUISNQ [IDUNOD UO pJey MJOM 0) MOy S pue uoneARow yim ignop N
ul Sem (PIYM Japew e - jualedwod asem Asyy Jayieym passpuom | e | o0s'9 | pbs (AleAnoaye pue Apusioyye) Z
SUSZND UISAOMOH'%}p'6S 18 paiel pue pauljenbApadosdasom yels SUORN|0S3J [1PUNOD JuUaWSdwil 4e3s [1PUNo) €' —
[1PUNOD |BD1314D ISOW 1By} pajeaAad SUOISSNDSIp 9y "Adesonealnq 3sngo. 65°9 00'8 61°C dl|gnd Y3 0} 3|qISsadoe BJe SNUIW <

B 9ABY 0} payadxa sem 3] ‘seaAo|dwa Q9’8 punole JO uonRNIASUIl pue pjay ale sbuiesw |1DUNOD JeNbay 7'

61q e 4oy Buislidins jJou sem siy| ‘suoiduny ay3 3sbuowe a100s 1seybiy 99'9 0S'/ 18°G S9|0.J JIBY}

33 SI YDIYM 94T T9 JO 2J0DS ||RISAO Ue pey juawabeuely [euonniisul puelsiapun sjuswedsp pue seapIwwo) T 'y
TT'9 | 8T'L | SO'S INIWIOVNVIN TVYNOILNLILSNI 14

‘0b/S 10 $955920.d [1PUN0d Joy poddns | 82'9 | 0S'Z | 909 SUJDU0D JI9Y] Ssaldxa 03 9|ge aJe d1|gnd +'8'€

obeiane Ajuo yum juswiueyoussip pue Auylede pasned Ajeseusb| I8F | 00°S | €9°F Hoddns d1|gnd £°8°¢€

9AeY s1010e) UYons *bulal Jo spaepuels buijes syl uo uied jo buiay pue ] ] } sassano.d

AJoIXue ,SUSZNId 3Y) pue aMgequliz Ul SUI[ISP JIWOU0II-010S |elausb s | 059 | 1€% 33 JO s3nsaJ a3 Jo suonejoadxa d1|gnd Z°8°€




(14

onel AJaAlleQ 2IAISS :uoneSIuIWpY

ue Se pajou alam sapijod [01U0d [eutayul pue HBupunody “suonRouny 00%| 005 | 00% Jo 3|dipund p/:0€ 03 3DUSRYPY 'S
UoISIA0Jd DIAISS |BID0S g |ean1onJiselul J0 310D uo duewlopad Jood (Ajpuaiy
a3 suiejdxa Juaixe abie| B 0] 9%/ 61 1B uonedo|e ainjipuadxs |eyded JUSI|D pUB DA1I3094J9 150D aJe S9ssad04d Alanodal
paalbe ayl '9%0f Jo abeisAe ue aAIb 01 9%0¢€ Je siey) Ind syuspisas | 6S°E€ | 0S°E 69°¢ 1geq '69) $3500 2oueldwod Jayjo pue [eba)
9IIYM ‘asned ujew ay3 Se suond9|j0d Jood bund o405 18 bunes umo Adessaoauun pioAe 03 3saq bulop |1PUNOD ST $°€°G
419y} Ind Ajpspiwpe [1DUNOod pue AJSAIRP DIAISS pue uoelisiuiwpe abeyjes)
U9M}Sq S904n0Sal [epueuly Jo uoiedojie ayy ul jdpund 0/:0€ dW | ¢ov | 00v | 90 DNUDA3J PIOAR 0} dnudAal bupjueq pue bunoa|0d
0} buiaype jou sem [1PUNOD jey) buleay |elousb e sem a1yl "%6'9b ‘Bulf|iq J0 S9SS9004d BY3 UO S|OJJU0D [BUIBIU] £°€°G
1e pajel Sem SIyl pue uOonId||0d Y} S}ae aseqelep d|qIpaid pue (UOD9][00 g BUIIq) WasAS
Slqelp4 e Jo Ajigejieae ayy ‘uonippe Ul *(%6°SE) S1S00 sduendwod | . e | ooy, | uomps)ion s3esedo pue jjiq S3einojed 03 jeuuosiad
pue |eb3| JO uonezZIWIUIW 1O SDUBPIOAR pUB 04E (Ot S|0JU0D |euljul ’ uonda||0d SRR 40 $90UBYRdWO) Z'€°S
"(9%S/p) WsAs uo0d9||00 ajelado pue |1 9ndwod 03 [puuosiad -
UoRPR|I0D BNURARL Jo Adusjedwiod (%pies) seomoerd uondRlod | pes | os9 | 1% cum“mEBJm —
:SMOJ||0} SB pajed Jom UDIYM SIojoe)  Jo punodwod e si Adusniye -Uou/pajewoine) sadioeld U0NIS|I0D T°E"S =
U030 "%E v 18 AduaIyYd uoI33||00 anuaAal Jood Aq pauledxe | €P'v | 88'F 86°¢€ AdU311Y43 UO[IIS||0d SNUSASI POOY) £°G L
Ajuiew sem yiym ‘050G JO Sull Jopiog By) e bunel umo s,[punod | 69 | 009 8c'¢ aseqgelep d|qIpaJd pue a|gelja4 Jo Ajige|ieay Z'S =
UM 9%9°0p 18 pajel sem ooueldwoo 3obpng +9bpng Ajoyine suonesado [pUNod LL
[ED0] [[RIBA0 BY) Ul Wiy} 3jelodiodul pue sMalA iy 3196 03 bunsbpng | 9oy | 00'S €T'€ ur sueljdwod 196png _mE_Eo.m_ mzmc.__ 9'7°C Mun
ur sdnosb Ajouiw pue 3jqesauinA 1961e} 0} BuOp B pINOD oW - : i i =
‘Alureya) 9pAd bunabpng ayy ulyum sdnoisb |epads jo Hunabiey (sAIv/AIH Aq pa1oayy <
93Ul UO %6 TS JO 910DS MO| B S910U OS|e JUBWSSasSY ayl ‘sbunssw R Pa309yu] 3|dodd B PIUD MID ‘SOAO ‘SAMd =
IDUN0D [N} Joye Jopenb AAS 10 yuow Asons souo sbupssw | 6T°S | 059 | 88'€ | 'PebV ‘anoA ‘uswiom Good) uonedipnied 396pnq )
3oegpes) Jo|lpunod  ybnodyy SpJem Jidy)} 0} UOReW.Iojul SIy) Uuo 104 ss8204d bujuueld pue dew Japjoysels <
ssed 0] aAey juswoabeuew wol) spodal ¥oeqpas) JUSISISUOD DAIRID ul sdnoJb eoads Jo bunabiey s aidyL §°1°S O
Oym saApejussaidal se siofpuno) plem Ajjespr (%t 6g) SHodsi spoday yoeqpasy uonejuswadwi pue =
Yoeqgpasy uonejuswaldwi pue buluueld 36png bulaiedal Jou asom Asyy | P6'E | 0S| 8E'E Buluueld 3196pnqg aAISI24 SISPIOYSNEIS IV H°T°S <
jeyy papodal Asyl ‘Ajnsbuluesw ajedpnted 03 9|qe aq 03 sweisboud ssenoid bupabpng prd
pue ss|npayds bunssw uonenwuol 19bpng ‘souewloped 39bpng | PE'S | 0S99 | 6TF sy ul a3edpivied SISpIOYSYEIS IV £°T°S ™
snoinaid se yons uonewdojul 196png ybnous 396 jou pip Asyl Ing .
“(%€°S9 parel) aoe|d Buiey sem Bunebpng Alojedpiied jo wioy swos | es'9 | 056 | 95 SUIZITRIE| B2 ERIRYES R ol
12y} pabpajmoudpe S1ap|oyaye1S adiou Senbape yim pajediunuiwod UoReINLLIOJ 396pNQ SAIRI SISPIOYSNES IV 2°T°S
JO pOSIMOAPE J0U Sem ) )9} SJopjoysyels ‘bunel 9489 Yim (senijiqisuodsa.
bunsbpnqg Asojedpiued Jo) snpayds pasoiignd Jespd e sem a49Y3 3|Iym . ) . 3 S9|0J JI3y} pue sjuedpied ‘ssnusa
“ely pajesnal Bupsaw anbojelp sy BuLnp suonesisauo) ‘opzics | Y89 | 006 | 69% ‘sajep uo Ajlepd) aoeid ul 9pAd buebpng
JO 21005 abesone ue pey Bunebpng Alojedidied 9|qelisep ueyy Sso)| Aiojedpnued pazidignd pue Jesp e sialdyl T'T'S
SeM SIU} pue 9,9°'8} JO 910DS [|es9A0 ue pey juswobeuely epueuld | ze's | €89 | 08'€E bunabpng Aiojedpdiped 179

98t | €L'9 | 66'C INIWIOVNVIA TVIONVNIL S




(44

yilej Ou pey Sjuapisay ‘|043u0d JO 1IN0 Aj|e103 uUsaqg pey uoiedo|e pueis 75 00°9 co's Sjesse
uaym 3sed ayy ul spouad usaq pey alayy pue (%) |euonouny |I2UNOD JO UOI}eN|eAS pue uoiRASU] JIPolidd /9
Alpley sem aoe|d ul 9)Iym Spuels padIAIRS bunedoje Jo walsAs ayl - - - -
‘Apadoud yons buljjesaq Ja3sesip JO JUSAS Sy Ul SSO| 9|qelaA0da.LI JO sl 00°9 05°¢ Spa0d3. exep Jo bunepdn 99 (@p)
SU 9|gelapisuod 03 |Dunod pasodxs uonelaidisul Ag Yiym o%bbE | gz 0S°S 90°€S |01 uonen|eA §°9 -
Je pajes sem Apadoud [1DUnNod JO SdURINSUT 094G S Je pajel pue a9)els _m\_._u Z
9|gedisap e ul Jou sem Apadoud [1DUNOD pue pue| 03 uonReRJt ul Ajulew 77 00'9 . (s.amd) seniligesig yum ajdoad pue sOA0 7)) !
qum_mw._ Josse |Idunod |yl "sesn JaYyjo pue uoniesldsl ~m_OOr_um 10} \_um@m 2y} 0] uonuape anp sAed wa)sAs UL T'v'9 A M
pajeubisop seale pue S||pue| 10 spuepem uo bunpnoids alom sasnoy >ed | O L
WOS AUM paJopuom SjuspISal Jaym 1oe Juswabeuew [glUsWUOIIAUD | Lb'b 009 v6°C Ul I SpU)S PadIAISS Bunedolie Jo washs v b9 | =2 Mn_u
39Ul UUM UO[DSUUO0D Ul 2I9M Pa}D SINSSI dY} JO DWOS ‘SJUDWIDINDS : : : —— : . < =
|eBa|I pue pauueidun Jo JusApe syl ul Ajjenadss juswdopasp | PP'E | 0SE€ | 8EE xAadoud |1punod jo soueinsu €79 | <
Ajadold uo sSme|-aAg pue uoleIO||E  puRIS UUM  UOIDBUUOD acy | o5y | szp sJo151691 19S558 SUIRIUIRW [DUNO) 7°9 | 0 S
Ul pajd 2J4om SaINIIYIA %S 2 JO 9100S B pey SPY SNOLeA YlM : - :
2oueldwo) 92t J0 Bunel |jesaAo ue pey Juswabeuely s}9ssy puel | sz 0S°S 00°S S}V SnolieA yym soueljdwo) 19
'y | 99°S | 6C°E IN3JINIOVNVIN S13ISSV ANV 9

‘payd . ) . Abajens
S1OM S)UBLS) o) SAIsUSdxe 001 panoid pey oiym peos azposozey | 227 | 039 | 8¢ uoReIRUBB BWODUT g SS3UISNG BIGRIA PTG
uowls buoje sjlays 1exlew eajy pue Alojoe) se |jom se ‘siopusA oeipe | cqgo¢e os'c | 9s¢ (Q37) JuswdojeAsq ILoU0dT (207 AqIBUBL £T°G
10U pIp’‘sanijoe) 19103 OU pey ydiym peod sdiu) pue peos ezimbunjiyd
JauJod 1e eale joew ay) pue ‘sjueydsje suym Jo uomdnssuod | 00/ 0S'Z | 089 94emos bununody pood Z1°G
0} Buipes| uoneynsuod dlgnd Jo de| ay3 a4em @37 punote pssies | oo’ 058 | 05/ sypne |eusaixa Jenbay 11°S
SaNSSI *%9°9t 18 Amo| pajes os|e mzm;b Abajens uonessusb n_mEouc_ 00'8 006 | 00z S1UBLUISIEIS [eIDUBUI [enUUE JO AN[Iqe|ieAY OT'S —
pue SSauIsng S,|IDUN0D pue 9,c°'GE 18 AMOo| pajel sem juswdoprsp - .
JIWOUODS (80| 3|qiBuel ‘spuny udons 4o Bupinos sy oy Buipesy | 908 | 0S8 | 0S4 spodau jepueuy Alpend Jo AJlIIGe|IeAY 6'G Aln_ m
S9ss9004d Ul Juasedsuel) aJow SQ PINOJ [IDUNOD 1eY} PaYSIM SuszZii) 2INqLIU0D [IM ASYy} Moy Buluiwialap n|u =
"%0S I8 pawadpal aq pinom spuny ay3 moy uo suaziyd Ag uonedioied | 00°S 002 | 00°€ ur ajedipipied pue pawsspal aq [(im [eydes | == W
pue 9,09 Je Spunj JO S90JNOS |RUISIXD JO UOIIDDISS UO UONRYHNSUOD YHM [BUIDIXS MOY JO pawL.iojul aJe siapjoyayels 2'8's | < O
Buipie)s spuny JO S92IN0S [RUJDIXD JO JusWIRAI} BY) 0} USAID Sem 946G SPUNJ 0 S3DIN0S [RUIBIX® JO UODAS B4} U0 W ANn
Jo 21005 abeIaAR UY "%, I8 poob se pajes sem alemyos bununode | o'g | 008 | 00 | poynsuos pue pauuosu s sieplousEis g | B <T
9y} pue ybiy ApAReRI SI YdIYM 9,08 JO 2400S B pey Slipne |eulaixa i S
pue |euJslul pue Sjuswalels [epueuls |enuuy ‘Apsnend ‘sbunssw | 0S°S 00'8 1€C Spuny JO $924N0S |_uJaix3 8'S o
oeqpasy Jo||IDUN0D JUSISISUOD JO 3OB| By} papnpul siyL-lgnd auyy 909 0S°'L | €9°¢ 2oe(d ul swsiueydsw Auinids dueuly d1gqnd /'S
0} umouy swsjueyosw ybnous jou atam a9y} Jeadde pjnom 3 oe|d - - - 3 _ - - 5 : m.o -
Ul swsiueyosw Auinuds aoueuly dignd Juapins ou aJam aJdy) jeyl 8¢y | 0SS sce S9B1|0d [03U03 [eLLIRU pue DURUNOIOE BUOAS 975
POMOYS 9,9°0G JO 3100S Y (%8 E€y) buluayibuans papasu jeyy eale | /6y 002 ¥6'C (uonenojje) ainseaw aJinyipuadxa |eyde) §'g




€¢

10} JINg Sem UDIYM 3Jnnasesul JUSLnd 8y} uo ainssaid yonwi

(aesH Jo
uoisinoid U3 Ul SAIV/AIH AG paoaye Jo pajajul

003 Sem 3.Jay) Se abeyes| Jajem pajeal) 9onpad 0) papasu atam buidid | 6% | 0SS | TE€YD a|doad pue ‘pabe ayy ‘(s,amd) senijigesia

pue SHJ0M JudWIeal] SB UYONS 3INONJISeIUl MU ‘jIyMUe|y *SIUSPISDI UM 3|doad 03 udAIb sI uonuane ang 8°'7'/
UMO S)I 9A0CQe pue JSA0 seale bBuipunolins Jsyjo pue ezimbuniy) . . } Y3|esH 4o uoisinoid au3 ul W
BuiAlddns jo puewsp Buisu 2y} yum 2dod 03 92In0S JojeM MU e L6’ | 00 | ¥6°E PIIYD I dY3 03 USAIB SI uonuae [eads £ 7', m
JO paau ul sem aieleH eyy buipodas sjiym ‘sjediwayd Juswies.] Jajem {aIeaH 10 UoIsinoid o3 >
a1inboe 03 Aoua.nd ublaloy BuLINdas Jo swajqosd paad sjepiyo punod | 9S°€ | 0S¥y | €9°C a1 Ul SHAQ 01 UBAIB Lonuane [e1nads 9°7'/ w3
9UL ‘sanoes uonejues Jood payodal pRLeH pue died ApLyinos : : . .mB_ S o w
ur 9soyy 9|iym “sjem dey Jnoypm siesA Joy buiob pajuswe| eleje] | €9°€ | 00°S Tard B B I€3] _._ 50
MINAJe Ul Ajulew suaziyi) *9%7°/E 12 pajel sem sani|oe) aualbAy pue - . . SOlUljp Ul SSUBIpsw pue Sbnip JO AIGR|IBAY 5S¢/ ~ w
LUOREIIUBS D|GRUIRISNS J[IUM ‘949°Gh 18 pajels Jajem Bumurp ajes uesp | 9¢8 | 058 | 00°8 2180 Wpeey 4O AUNIGRPIORY v'TL | O
UIM 90°8E JO 2102s abelane |esano ue pey uonejyues pue asajepm | 0S¥ | SCS | SL€ 31X 03 Ajua woly IARS Yyjeay Jjo Ayend €°z'/ oD =
‘paziseydws | €0°S [ ST9 | I8€ juawdinba pue yejs [eaipaw jo AJljigejieAy z'z'L nd W
Jon0 9q jouued 9|doad ayy jo bug-eom ayy 03 Duedyiubis e19 | osz | srv (sjeydsoy |edsajau pue qu L
JI9Y} shyy pue ease Ajuoyne |edo| B Ul Sjuspisal uo buuesq SOIUID) SaNI|IoR) puk 31D Yjeay 03 SSaddY 12/ )
102.Ip B 9ARY 1Y} SIDIAIDS B3 aJe asay] ‘juswabeuew |ejuswuolAuD | H4b | T18'S | Z9°€ EEN R A o
pue speos bBuisnoy ‘uoneonps ‘yjeay ‘uonelues pue Jajem saney buligeus L <
Se Yons S0IAISS [BID0S [enuassa oy} sassedwodus 1 se Juswssassy | €1'€ | oSy | Sz T | suaibAy Jo uoisiaoid sy uil (S,aMd) sanljigesia Z m
SIYl JO 2400 By} SWJO) BAJR [RUOIDUNS BYL 'UORDAS JusWSbeuew ym 9jdoad 03 USAIB S| uonuaye ang €17/ - O
leoueuly 3y Ul (£'6 38 pa10ds) uonedojje ainyipuadxs [ended Jood pue |~z | osv | b6¢ Sani[Ioe} sUSIBAY pue UOREIUES S|qRUIRISNS 7 17/ ~ O

.meEOmE [eloURUL JO oe| Byl 01 SIY} panguue Ajulew suoissnasiq ¢y | 059 | €97 J918M BUDUMD 8J8S UBa)) 117

%L T JO 91005 1SOMO| B} Pey UOISINOI] [eNONISRYUT pue [BOS | —gere T 7Tc | bh'z UONBIIUES 3 1018 177

LTV €0's | TE'€E AY3AITAA IJIAY3S TVIOO0S B IHUNLONYULSVYHANI L

"(%9°Tt) AX[ed0] J1dY} Ul S30IN0S3I S92JN0SaJ |eanjeu Yl Wodj Jjsusq

[ednjeu wouj dJow paplyeuUaq djdoad [ed0| jeyy INSud Y Jeyy pue 9T'v | 0S'S 18°¢ 2]eJNSUBWIWOD 10 3jgeanba bumab (uondipsunt

(%6°0t) Me| 343 Yim paljdwiod 31 Jey} 0S UOORIIXS 92IN0Sal [elnjeu [1DUNOD UIylIMm) 3jdoad [ed0| 3yl IV £°6'9

JOo Soueusanob anosdwi pue (94T ) 493151694 S90IN0SAI |ednjeu S )

ulejulew pue s)epdn 0} pabeinodus osje sem [IPUNOD “%Z'LG I PR1R) | g0 | 0o | 6T°C Jley pue (me| Lim buidjdwiod) pausenob |
Buiaqg SIy3 SOPIYSA Se Yyons S19SSe 9jqeAow S} JO [0J3U0D J3ealb axe) Aliadoud uondeIIxa 934N0Sal [elnjeu ST Z°6°9 _m_\Lu Z
0} pue 9%,7°Gf 18 pajes Sem YdIym S3asse S Jo uonoadsul ayy anoidwil LORIPSHN( JO EBJR S) J0j S32IN0S3 N WL
0} pabeinodua sem |1DUNO) *|[oM Se UO[RID||0d anuaAal Jood Joj asned | TE€FY | 05y | €TV [eJneu Jo bum._mm. e aney __uc:.ou $904 1°6°9 < W
e se AJiienb Ajises pjnod jeyy Sssuyeam e pa3esisuowsp YdIym %S /4 i i Qo
Je spiodas ejep Jo bunepdn ‘9,8zt 18 pajes sem |jos uonenier 3yl | g1, | 00's | se€ DOURUJDAOL) S30IN0SY |e4nieN 6°9 ANn <
"%¢ Tk Je pajel semM sQMd pue pabe ayy ‘uaip|iyd d|qesauinA pue — ANn
sueydiQ Jo bunsbiel 1o) walsAs syl ‘spueils Joj 1Sl buniem ayl uo 7226 | osz | vee S9DIYSA oS

A|papodal a1om 9jdoad uoijjiw e jjey J9A0 ‘Sjiymuesiy walsAs ayy ul

*6°9 S)2SSe 3|geAOW [IDUNO0D JO |0.3U0D) §°9




ve

AjPAREDI Sem UYDIYM 94996 Je pajel a1om Alddns AB1aud pue Jomod

‘pue| Sl ||e JO Sleme Sem |IDUNOD 3snedaq Uoijedo||e
91RAIJOW 0} SSA[PSWAYY AQ pue| AJijuapl J0U pPINOD S|enpIAIpUl WSISAS
M3U SIY3} UT "3no paseyd uaaq Apeadje pey WalsAs pjo ay3 eyl pasiApe
pue Wa)SAS MU B 90NPOJuUl 0} PIRIWIWOD [IDUNOD °SI0IS MO| dY}
0} pajnglijuod spuels Jo JuswdoPAap pue bupiaes ‘buiuueld Jo e
jualedde ayy pue ‘suoleq pue| AQ J9A0 Uy e} USD(J pey Jeyl uonedo|e
‘puels Jo WialsAs dnoeyd Ayl %997 I8 SAMd 03 uonuane anp pied
W31SAS a3 Jayaym pue 94887 1B Wa1sAs juswabeuew buisnoy pue
pue| ‘046 T uoisinoid Jo dn apew ‘04T €€ JO 24005 MO| e pey buisnoHy

"05/"69 18 |euonduny Alybiy aq 03 pies a1am Sa9ILWO0D
juswdoAsp |00YdS ‘AjPARDadsal 9% T pue %0v ‘o%0p JO sbunel
pey (SAIV/AIH Aq pa1aye Jo papsjul 9soyy pue sgmd) sdnolb Jayjo
pue pliydHibayl ‘DAOQ 03 UORUINY "JUSIXS-UOU ‘Sauoz awos ul ‘pue
9jenbapeul se paquosep asom Yoiym (DIA) S9uad bujulesy |euoiedoA
punoJle Ajulew pa.ud uoiednpa AJeiya) Uo UOoISSNISIP 3y} ‘Sjiymues)y
"juswuIoA0b [euoneu Jo  Ajiqisuodsas Byl Sem eyl se  S|ooyds
AJepuodas J10j 3|qisuodsal Jou sem 3 jeyl pajybiybiy [puno) 9%t 6€
Aeiua) pue 9,9°GE pajel sem Alepuodas UM ‘9%6°GS e Alewnd
UIM 9%9°CH 8 pajes sem Saijioe) uoiednps Jo Ajljenb pue Ayjiqissadoe
‘Aigepiere syl ‘9%6'9f JO 2100S SbeloAe ||BJISAO U pey uoijednp3l

"Y3jeay Jo uoisinoid ayy ui ApAidadsal

%T'6F PUB %/'6E ‘%9°GE 1B pajel aoM SAIV/AIH UNm pajoaye
10 pajoaul 9s0y} pue samd Sse yons sdnolb Jayio pue pjiyo 416 ayy “DNO
0} UORUINY "%¢E"9€ 1 pajes pue Jood au3 JO yoeald JO N0 pue sAIsuadxa
00} JO d|gejileAR J0U DISM SSUPIPAW |eRUSSSS pue sbniQro,5 78 e
pajes sem AJljiqepioge 3jIym’o,eGh 18 pajed Sem JIxe 03 Aljus Wody Sani|ioe)
y3eay 1e saoIAIRs yjjeay Jo Ayjenb syl uoipuny jedpiunw juswdopAsp
[PUORNIASUI UO JUSWSSasse ay3 Aq 03 papnjje os|e sem Syl °s|eydsoy pue
SJIUID SWOS Je SISINN pue SI0300Q Se yons yeis jo abepoys |etsusb
B Sem aJay] 1eyy papodal sem 3T "9%E 0G e Aood pajes sem juswdinba
pue yejs [ealpsw jo AjjigejieAe Ing 1o,E"T9 3 palel sem Sail|ioe) yijeay
pue 3.1ed Yj|eay 0} SS90y %t/ JO 9100S abelaAe ||eJdan0 ue pey YyjjeaH
"uoneuURS pue Jajem

0} uaalb sbunes Jood ayy JO DAL Se uS sem saoeid JBYl0 pue
MBIAUSID Ul 8T(Z JO Y3IqIN0 eISOYD JUDIBI Y3 ‘BlIYyMued| *SJUSpISal
uol|iwye Jon0 J10j Buuled mou sem AID By} IYM SJuUSPISAL 000'00€

paxiy 396 wajqoid ay3 ssop

8L [NOOS Lo Buipodaa saye AjpAidaye pue Appinb MoH G/
yauow Jad sjjnej souaadxa NoA op

69°S 059 88t sow Auew MoH ‘sumopyealg ybnouayy ssbejnp
19M0od 2oualadxa noA op jJuanbaly MOH €6/

Yoam Jad s3nd Jamod ouslRdxa

. ; : NOA op sawi} Auew MOH *9°1 (sumopyea.q jou Q
9 00°Z 18'S buippays peoT Jo Aduanbauy) Jomod jo uoisinoid
39U} Ul 0IAISS Jo Ajljenb a3 s JeUM 2°S°Z

) : : eaJle AjoyIny |20 10 UMOL ‘A1) BY3 Ul Jamod
s£’s | 009 | 0SS J)Rsawoq pue |ewysnpur a3enbape aiayy ST 1°G°/
99°G €19 61°S Alddns Jomod /ABiau3 g/
. . . BuisnoH Jo uoisinoid sy ul senljigesia
9 yum 9)doad 03 uaAib si uonuane ang vy
. . . Buisnoy Jjo uoisinoid
88'¢ [ 05t | SC¢ 9y3 ul pabe ayj 03 usAIb si uonuane ang £y,
88'C | 0S¥ | 9S°¢C wia)sAs juswabeuew buisnoy g pue| JusIYI 7L
6Ty | 0SS | 88'¢C buisnoy jo uoisinoid T4,
€€ | SCP | 8E'C buisnoH 4/
. . . S99NIWWO)
£6'9 | 008 | ¥6°5 juswdojaAaQ |00YdS |euoiduny G €/
uonednp3 Jo

. . . uoisiAold ay3 ul SQIV/AIH Aq pa1daje Jo payoajul
ety | 0% | S 9|doad pue ‘pabe ayy ‘(s,amd) senigesia
yam 91doad 03 uaaib si uonuane ang '€/

) : : uonednp3 Jo uoisinoid sy
00% | 00% | 00% u pjys 1 a3 03 usnib st uonuepe [eeds €€’/
. . . uonednp3 Jo uoisiroad
007 33 Ul SOAQ 03 USAID uonuape [eads z'¢’/
b6’ | 0S'F | 8E€'E€ (sD1A) Aenal o1°€/
9g’¢ | 00¢ | €T'S Aiepuodss qrgL
65°S | 0S'S | 69'S Aewid etg’/
. . . Sol|de) uonesnpa
9tV R J0 Ayiienb pue Ayjiqissadoe ‘Aligejieay T°€'/
69t | 06y | 8P'p uoneonp3 €/

7. INFRASTRUCTURE &

SOCIAL SERVICE DELIVERY




T4

19pJO Ul J9ulaUl 0} SS2d0e dABY Ajjenioe Jou Aew sjuspisal Auew se
9)Isgam S)I 03 SjuapIsal S JoaJ1p 3snl 03 |1DUNOd 10y ybnoua jou sem 1]
(%2°2S) swsiueyoaw aAIRY9 alow bunuawajdwi pue buidopasp Aq
"(%p"6E) UOREIIUNWWIOD puUB UORRUIWSSSIP UOReWJIojul Uuo aAosdwii
pinod AD 3yl eyl 34 SuUSZD) ‘%8'SH 1B palel Sem dded Jawolisn)
uood 9y) 19bie) Ajesoquep 03 pasu sem a9yl eyl bunedipul
%9°E€E 18 pajel sem puiw Ul 100d 3y} YIM SJIAIRS |e1dos Jo buluueld
'AJ1D 9y} SSo0Jde d31e3}S |euoljdunj-uou pue Jood AJIdA
B Ul 99 0} paquasap pue 9,99z 1e syJed pue sanipes buiods ‘sjood
Bullwims yium o4/ Z€ pajes 21am sarjiudwe dijqnd pue jeuoilealddy
'sgingns Auew ul A3undas olgnd aseasoul 03 uoljuldlle
JO pasu Ul Bale Ue Se PaMIIA pue 9,GE Je palods sem Bunybil dljqnd
uood pue suszid Jo Ajolew

9U} JO yoeal By} puoAdq pue dAISUSAXD AJDA oM SaAelb JBY)
pue paumo-AjieAd mou atam AJD Byl Ul SalRRWRD Jsow pue Alddns
MOYS Ul MOU 3JoM S3alIePwWad 2lgnd eyy paAIasqo suszil) 699
16 pajes sem SDIAIRS AIsjpwd poob Jo AjjigejieAe SIYUM 9%E70S 1B
SOIAIDS ddueNqWe pue alij |euoiouny Jo AljiqeieAe ‘ohgr0€ 18 S19)10)
olgnd  ‘o4€°Gp 1B UOIDD|I0D dsnyad Sem aJ0dS SIY} 03 Bunnguiuo)
"0p/'Gp JO D10DS |esoA0 ue pey jJudwabeuew |ejusdwWIUOIIAUT
'SSQUDAIIDR4JD pue Adualdiyje Jajealsb J1oj walsAs jlodsued)
9y} 9SIuIopow 0] pasu e Ssem aJay) 1ey) paatbe Ajessusb osje sem
3 ‘bunes ayy bupnpas s10oe) Byl JO SWOS Se PaMIIA aI1aM dg) dul
ur bupped pue sixey jo bupjuel Jo sanss| ‘ssslPUMRASN ‘Sjueddiied
Jo Ajjiqejiere paonpal yolym [anj jo Ajjigejieae-uou ayy Aq
Ajulew papaye buieq sem juswWssasse syl Jo awny 3y} buunp walsAs
podsuely ayy Jo Aduapiyg ‘uoseas Aulel ayy buunp pasealdul ssjoyiod
JO 9zIS pue Jaquinu 3yl Jeyj pajou Sem I 'sqINgns syl ul Speol
Atenquy Auew ur ssjoyjod Jo tomi| ayy Aq peraye sem Ajljigediyel)
'0,8°/E 1o pajel sem WSAS podsuely ayl UM %bpy e pajed
sem Ajjiqedigel] ‘9% T T JO 210DS ||eJoA0 ue pey podsued] pue speoy
"0} papuane Appinb Aisa

US)JO JoM SUMOPyeaIq Jey) sauoz Auew ul papodal sem )l %8 /b e
JOMO| SEM 310DS |[BJSAO BU3} SJIYM pue 9,T'H9 pajel pue Sawp Jaw.io)
wo4j paonpas Apeasb pey sabeino Jamod jeyj pajou sem 3 'S9NSSI
Alddns Jomod 03 puodsas 03 S9IUNWWOD 3y} Ul dn 39S SOOI
ADNI[Sp 20IAIRS BY} 0] d|geInguIIe Sem DIAIRS Ul JuswaAoIdw
|[esouab ayy ey payubiybly sbunssw jeuoz 03 sjyuedipiued tybiy

Jood ayy 03 9|gejieAe

¢S 00'S | ¥v'C apew g pauue|d aJe saiyioe) bulgeus auaibAy
Q uonejues 1ayem bupjulp ajes ues) ¢'0T°L

Jood a3 03 papinoid

e 0SS’y | ¥6'T pue pauue|d a1e uoi3d3||0d asnjal pue bunybri
211gNd @ AJIIND3S ‘spuels padIAIRS ‘speoy T°0T°Z

. . ) lood ayy
9t | 0S5y | €CC | o) oigejiere apew pue pauue|d aie SadIAISS QT '/
UINoA aya buipnpout

88°¢ 0SS | S¢'¢ SIap|oysels YlM uonejnsuod ul ps3oniisuod
pue pauue|d aie saNjl|ioe |RUOIIRDIDY £°6°L

) . ) '239 Syded ‘sjood bulwwimg ‘69
OO 'EC SeNI|IDR) [BUONEIDBI JO B38IS 3U3 SI JRUM T'6'Z
LTE S¢v | 8C'¢C SajIUBWY J1|gnd g UOeaIddy 6°/
. . . wa3sAs bunybi
0S'€ | 0S¥ | 0S'C  |ojgnd poob e aaey Ajioyine [edo| ay3 s90q T°8°/
0S'€ | 0Sv | 0S°C Aundas pue bunybi dgnd 8°2
DINIDS AJsjoWad

69's [ 008 | 8€E poob e aAeY AJLIOYINe [BI0] BY) S90Q b/
) ) ) DOIAIBS duRINqUe pue ali
€0's 00°Z | 90°¢ |euoouny e aAey Ajioyine |ed0| 8yl S90q £/,
. . . paulejuiew
€0¢ 05'% [ 9571 [loM pue uesp ‘@3enbape s39)103 dlgnd auy Z°/'L
UOoID3||0D asnJoy

€S czs | 19c PMNIRHIR Jejnbas buipnpul WaisAS Juswabeuely
[EIUSWIUOIIAUD [BUOIDUN) B 9IBY) ST T2/

LS’y 619 | G6'C Juswabeuely |eJUSWIUOIIAUT £/
(wa3sAs

8/'€ 0SS | 90V Juswabeuew podsuely AlJ9pI0) SAIRDRYD pue
U1 ‘a3enbape ‘wa)jsAs podsues) ayy ST 297/

14747 00'S | 88'¢ speoy a|gediyel] 1°9°/
Ty SCy | L6'E Modsuel) pue speoy 9/

7. INFRASTRUCTURE &

SOCIAL SERVICE DELIVERY
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8. EXTERNAL RELATIONS




Telephone Numbers:

+263 772 383 382/ +263 719 248 548
Email:

Igccbdt@gmail.com

Website:
www.localgovernancetrust.org




